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®denepanbHblil 3akoH 0T 9 siHBapst 1996 r. N 2-O3 "O BHeceHUM U3MEHEHUN U TOTIOJHEHUN B 3aKOH
Poccuiickoit @enepanuu "O 3anute npaB norpeduteneit” u Kogeke PCOCP 00 agMuHUCTpaTHBHBIX
IIpaBOHApYHIEHUSIX" (C U3MEHEHUSIMU U IOTIOJTHEHUSIMHU )

C u3MeHeHHMSIMH U IOMIOJTHEHUSIMH OT:

30 nexadps 2001 r., 25 oxtsa6ps 2007 r.
IIpunsar I'ocynapcreennoii lymoii S nexadps 1995 rona

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 cmamovs 1 nacmosweeo Dedepanvrozo
3aKOHA NPUHAHA YMPAamueuiell Cuny no UCMEeYeHUU COpPOKA NAMU OHell nocie OHA ODUYUATLHO2O
onyouKosanus HazeanHo2o DedepanvbHo20 3aKOHA 8 YaCmU U3NIOJNCeHUsl 8 HOBOU pedakyuu nyHkma 4
cmamou 18, cmamen 26 u 38

Crarba 1. Buectu usmenenus u gonosiiHeHus B 3akon Poccuiickoit @enepanuu "O 3ammure mpas
notpeduteneit”" (Bemomoctu Cbe3na Hapoaubix naemnyrtaTtoB Poccuiickoit ®enepannu u BepxoBHoro
Cogera Poccuiickoit denepanuu, 1992, N 15, ct. 766; 1993, N 29, ct. 1111), u3noxuB ero B ciaeayroniei
penaKiuu:

TAPAHT:
CwMm. tekct 3akona P® ot 7 ¢espans 1992 r. N 2300-1 "O 3amure npaB norpedureneil" B akTyanbHOU
peaaKIum

3akon Poccuiickoii ®exepanun
"O 3amuTe npas norpedurTeiei"

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHUS, BO3HHMKAIOIIME MEXIy MOTpeOUTeNnsIMu U
W3TOTOBUTENSIMU, WCTIOJHHUTEISIMU, MPOJABIIAMHU TIPH MPOAAXKE TOBAPOB (BBINIOJIHEHUU pabOT, OKa3aHWUU
yCIyr), yCTaHaBJIMBAeT NpaBa MoTpeduTeneld Ha MpUOOpeTeHHe TOBAapoB (paboT, YCIIyr) HaJyIexallero
KadecTBa W O€30MACHBIX U KM3HHM M 3[J0POBbS TOTPEOHTENEH, MolydeHHe MHPOPMAIMH O TOBapax
(paborax, ycmyrax) W 00 HMX U3TOTOBUTENAX (MCIOJHUTENSX, NpPOAABIax), MPOCBEIICHUE,
TOCYJAPCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTY X MHTEPECOB, a TAK)KE OIPEEIIET MEXaHU3M pean3aluu

OTHUX IIPaB.
OCHOBHEBIC IOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:
HOTpe6I/ITCJ'IL - TI'pa)kIaHUH, 15095 (8100505 HaMCpCHUC 3daKa3aTb WA HpI/IO6peCTI/I oo

3aKa3bIBAIOUINI, MTPUOOpPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOYUTENBHO IS
JUYHBIX (OBITOBBIX) HYXK, HE CBSI3aHHBIX C MU3BJIEUEHUEM NTPHOBLIH;

HU3TOTOBUTCIIb - OpraHu3anusgd HE3aBUCUMO OT €€ CbOpMBI CO6CTB€HHOCTI/I, a TaK¥XeE
I/IHI[I/IBI/II[yaJ'ILHLII‘/'I NpCAPUHUMATECIIb, IPOU3BOAAIINE TOBAPHI IJId peajin3aliun HOTpC6I/ITeHSIM;
HUCIIOJIHUTCIIb - OpraHu3alnydsa HE3aBUCHUMO OT €€ (bOpMBI CO6CTB€HHOCTI/I, a TaKXeE

UH/IMBUYAIbHBIA TPEANPHUHUMATEIb, BHIIOIHSIONME Pa0OThl WM OKa3bIBAIOIINE YCIYTH NOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

NpO/IaBel] - OpraHu3alus HE3aBUCHUMO OT €€ (OpMbI COOCTBEHHOCTH, a TaKXKe MHIMBUIAYaJIbHBINA
peINPUHIMATENb, PEATA3YIOIIAE TOBAPHI IOTPEOUTENSIM IO JOTOBOPY KYIUIA-TIPOIaXH;

CTaHJApT - FOCYJApPCTBEHHBIN CTaHIAPT, CAHUTAPHBIE HOPMBI U MPaBUJIa, CTPOUTEIbHBIE HOPMBI U
npaBWiIa W JPYrue AOKYMEHTBI, KOTOpbIE B COOTBETCTBUU C 3aKOHOM YCTaHABIMBAIOT 00s3aTeNbHBIC
TpeOOBaHUS K KaueCTBY TOBApOB (paboT, yciyr);

HEJI0OCTaTOK ToBapa (paboThI, YCIYru) - HECOOTBETCTBHE TOBapa (pabOoThI, yCIyTrH) CTaHAAPTY,
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YCIIOBHSIM JIOTOBOPA MITH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHHIM K KaueCTBY TOBapa (paboThl, YCIyTH);

CYIIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YyCIAYrH) - HEJOCTaTOK, KOTOPBIA Jenaer
HEBO3MOXXHBIM WJIM HEJIONMYCTUMBIM HCIIOJIb30BaHME TOBapa (paboThl, YCIyrH) B COOTBETCTBHH C €O
[EJICBBIM Ha3HAYCHHUEM, JINOO KOTOPBIM HE MOXET OBITh YCTpaHEH, TUOO KOTOPBIA MPOSBISETCS BHOBb
1oCJIe YCTpaHEeHHUs, JHOO0 IS YCTPAHEHHS KOTOPOro TPeOyroTcs OOJbIINE 3aTpaThl, JTHOO BCIECIACTBUE
KOTOPOTO MOTPEOUTENIb B 3HAUUTEIIBHON CTETICHU JIMIIASTCS TOrO, Ha YTO OH OBLI BIPABE PAaCCUMUTHIBATH
NIPY 3aKJIFOYCHUH JIOTOBOPA;

0e30macHOCTh TOBapa (padoThl, YCIyTH) - 0€30MacHOCTh ToBapa (padoThl, YCIYTH) ISl JKU3HH,
3JI0POBbSI, UMYIIIECTBA MMOTPEOUTEIIST U OKPY)KAIOIICH Cpe/Ibl IPU OOBIYHBIX YCIOBUSX €TO MCIOIb30BAHHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIM3AIMU, & TaKKe O0e30MacHOCTh IMPOIecCa BHITIOTHEHHS PabOThI
(oka3aHusl yCIyTH).

I'masa 1. O0mue mosoKeHus

Cratss 1. [IpaBoBoe peryaupoBaHue OTHOIICHUN B 00J1aCTH 3alIUTHI MIPaB MOTpeOuTenen

1. OTHomieHuss B 00JIaCTH 3alUTHI MIpaB MOTPEOUTENCH perynupyrorcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoit ®denepanuu, HacTOSIIMM 3aKOHOM M IPUHUMAEMbIMH B COOTBETCTBUM C HUM HWHBIMU
beneparbHBIMU 3aKOHAMU U TTPaBOBBIMH akTaMu Poccutickoit denepariuu.

2. IlpaBurensctBo Poccuiickoii ®enepanuu He BhpaBe MNopydarb ¢eaepaibHbIM OpraHam
WCTIOJTHUTEIIHOM BJIACTH MPUHUMATH aKThI, COJICPKAIINE HOPMEI O 3aIIUTE IMPaB MOTPEOUTEICH.

Cratba 2. MexnyHaponanslie 1oroBopsl Poccuiickoit deneparun

Ecmn mexnyHapoausiM JoroBopoM Poccuiickoit ®depepauuy yCTaHOBJIEHbI WHBbIE NpaBWila O
3alUTe MpaB NOTpeOUTenei, 4eM Te, KOTOpbIE MPEAYCMOTPEHBbl HACTOSIIHUM 3aKOHOM, NPUMEHSIOTCS
IIPaBHJIa MEXKTYHAPOIHOTO 1I0T0OBOPA.

Crarba 3. [IpaBo notpebureneil Ha MpocBelIeHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH

[TpaBo moTpebuTenell Ha MPOCBELIEHUE B 00JIACTH 3alUTHI [IpaB MoTpedureneil odecneuynBaercs
HOCPEJCTBOM BKJIIOUEHHUS] COOTBETCTBYIOIIMX TpeOOBaHUI B TOCYJapCTBEHHblE 0Opa30BaTENIbHBIE
CTaHIApTBl W 00mEeo0pa3oBaTelbHble W TPOPECCHOHATBHBIE MPOrPAaMMBI, a TaKXKe IIOCPEICTBOM
OpraHu3alMy CUCTeMbl MHpOpMaLuu nmorpeduteneil o0 MX MpaBax MU O HEOOXOJUMBIX AECUCTBHUIX I10
3alIUTe ITHUX TPAB.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)

1. Ilponasern; (McroaHUTENb) 0053aH MepenaTh MOTPEOUTENO TOBAp (BBIIOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTcTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) IMpojaBell
(ucrionHUTENH) 00sA3aH NepeaTh MOTPEOUTEN0 TOBAP (BBIIOIHUTH paboTy, OKa3aTh YCIyTy), IPUTOIHBIN
JUIs 1enieit, Ui KOTOpbIX ToBap (paboTa, ycayra) Takoro poaa 00bIYHO UCTIONIb3YeTCs.

3. Ecnmm mponaBer] (MCTIOTHUTENB) MPU 3aKIFOYSHUH JTOTOBOpa OBUT MOCTAaBJEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX ILESIX MPUOOpETeHUs ToBapa (BBINOJHEHHs paboThl, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH Mepenarh MoTpeOuTeNo ToBap (BBINOJIHUTH pPaboOTy, OKa3aTh YCIYTy),
IPUTOHBIN IS UCTIOIb30BAaHUS B COOTBETCTBUHU C 3TUMH LIEISIMH.

4. ITpu mponaxke ToBapa mo o0pasiy u (WiK) OMUCAHUIO TIPOJABEIl 00s3aH MEPeaTh MOTPEONTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (M) ONUCAHHIO.

5. Ecnu cranmapToM MpeaycMOTpeHbl 00si3aTesibHbIE TpeOOBaHUS K KadecTBY ToBapa (padoThl,
yCIyTrH), MpojaBel (MCIOIHUTENb) 00s3aH IepeiaTh MOTpeOuTeNnto ToBap (BBIMOJHUTE padoTy, OKa3aTh
YCIIYTY), COOTBETCTBYIOIINN ITUM TPEOOBAHHSIM.
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Crarbsi 5. IlpaBa W 0OS3aHHOCTH W3TOTOBUTENS (UCIIOJIHUTENS, NpPOJAaBla) B OOJACTH
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (paboThI), a TAKXKe TapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpemHa3HAYeHHBIA ISl JJIMTEIHHOTO WCIIONB30BAHMS, W3TOTOBUTEIh
(MCTIOJTHUTENB) BIIPaBE YCTAHABIWBATH CPOK CIYKOBI - MEPHOMA, B TEUEHHE KOTOPOTO H3TOTOBUTEIH
(ucmoHUTENh) 00s3yeTcsi 00ecreunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BaHUS TOBapa (padoThl)
110 HA3HAYCHHIO M HECTU OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, BOSHHKIIIUE 110 €TO BUHE.

Wndopmarus 06 M3MEHEHHSX:

Ilynkm 2 cmamou 5 Hacmosawezo DedepanvbHo20 3aKOHA B80OUMCS 8 CUNY CO OH YMBEPHCOeHUs
IIpasumenvcmeom Poccuiickou @edepayuu coomeemcmeayroue2o nepeyts
2. WsrotoButenb (MCHOMHUTENh) OOS3aH yCTaHABIMBATh CPOK CIY)KObI TOBapa (paboThI)
JUTMTETILHOTO TIOJh30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENHuid (IeTalied, y3JI0B, arperatros),
KOTOpBIE M0 MCTEYEHUH OMPENEICHHOIO NMepUoAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HU, 3/10POBbA
noTpeOuTeNs, MPUYNHITH BpPEI €ro MMYIIECTBY WIH OKpyxkaromieil cpene. [lepedeHp Takux TOBapoOB
(pabot) yrBepxkaaetcs [IpaButensctBoM Poccuiickoii @eneparuu.
3. Cpok ciryk0bI ToBapa (paboThl) MOYKET HCUUCISATHCS CIUHUIIAMU BPEMEHH, a TaKXKE HHBIMU
eAMHUIIAMU U3MEPEHUS (KHUIIOMETPAMU, METPaMH U MIPOYUMHU).

Undopmariis 06 H3MEHEHHSX:

Ilynkm 4 cmamou 5 nHacmosweco DedepanbHo20 3aKOHA B80OUMCS 8 CUNLY CO OH YMBEPHCOeHUs
IIpasumenvcmeom Poccutickoii @edepayuu coomeemcmeayroujeco nepeyHs

4. Ha nmpoaykTbl mUTaHusl, napproMepHO-KOCMETHUECKHE TOBApPbI, METUKAMEHTHI, TOBapbl OITOBOI
XVUMHU U WHBIE MOJ00HBIE TOBaphl (paboThl) M3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
FOJHOCTA - TIEpUoJ, MO HCTEYEHHH KOTOpOoro ToBap (paboTa) cUUTAEeTCd HENPHUTOJHBIM IS
UCIIOJIb30BaHUsl 1O Ha3HaueHuto. [lepeueHp Takux TOBapoB (pabotr) yrBepknaercs IlpaButenbcTBoM
Poccuiickoit @enepanuu.

5. Ilponaxxa ToBapa (BBIIOJHEHHE PadOTHI) [0 MCTEUEHUH YCTAHOBJIEHHOTO CPOKa I'OJHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PaboThl), HA KOTOPBIA JOKEH OBITh YCTAHOBIIEH CPOK CIYKOBI MM CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlpeIlaeTcsl.

6. VzrotoButenb (UCIONHUTEND) BIIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBINA CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(McToNHUTENb, TIPOAABEl]) 00s3aH yIOBIETBOPUTH TPeOOBAHUS MOTPEOUTENS, YCTAHOBICHHBIE CTAThSIMU
18 u 29 nacrosiero 3akoHa.

7. llpomaBen BmpaBe YCTAaHOBHTh Ha TOBAap JIOTOJHHUTENBHBIM TapaHTHUHHBIA CpPOK CBEpX
rapaHTUHHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENIEM, UJIH, €CJIM TapaHTUHHBINA CPOK M3TOTOBUTEJIEM HE
YCTaHOBJIEH, MpPOJAaBEl] BIPAaBE YCTAHOBUTH TapPAaHTHHHBIA CPOK CBEPX CPOKOB, MPEAYCMOTPEHHBIX
ab3arieM BTOPBIM yHKTa | ctaTeu 19 Hacrosero 3akoHa.

TpeGoBanusi, KOTOphIE MOTPEOUTENH BIpPaBE MPEAbSBIATH MPOJABIy B cliydyae OOHapyKEeHUS
HEeJI0CTaTKa TOBapa B TEYEHHWE YCTAHOBJIEHHOI'O MPOJABIOM TapaHTUHHOTO CpOKa, MOPSIOK U CPOKH
YIOBJIETBOPEHUS 3TUX TpeOOBaHMil, a TakKe OTBETCTBEHHOCTHh MPOJIaBlia YCTAHABIMBAIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U TIPOAABIIOM.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
00CITy’)KUBaHUS TOBapa

W3roroBurens 00s13aH 00€CIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CpOKa
CITy>KOBI. J{71s1 3TOM 11e1M M3rOTOBUTENh 00ECIIEUHBAET PEMOHT U TEXHHUYECKoe 00CITy)XKMBaHHE TOBapa, a
TaKk)K€ BBIYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHM3alMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITy)KHBaHUS 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa IMPOU3BOJICTBA
TOBapa U IMOCJe CHATUSA €ro C MPOU3BOJACTBA B TE€UEHUE CPOKA CIYXKObI TOBapa, a MpH OTCYTCTBUH TaKOT'O
CpOKa B TEUEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTpeOUTEIIIO.
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Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTh ToBapa (paboThl, YCIYyTH)

1. IToTpeburens uMeeT IpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €TO
UCIIOJIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIM3AIMK ObLI Oe30maceH HJs >KU3HU, 310POBbA
NOTPEOUTENS, OKPYKAIOLIEH Cpe/bl, a TaKXKe HE MPUYMHSIT Bpell UMYyIIecTBY norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (padoThl, yCHyru) i SKU3HH M 370POBbS
NOTpeOUTENs, OKpYXarolleld Cpeapl, a TaKkKe IMpeJoTBpallleHHe TNPUYMHEHHUS BpeAa HMYIIECTBY
NOTpeOUTEIS, SIBISIIOTCS 00s13aTEILHBIMU M YCTAHABIMBAIOTCA B MOPAIKE, ONPEACIIEMOM 3aKOHOM.

2. M3rotoBuTens (MCIIOIHUTENB) 00513aH o0ecrieynBaTh O€30MAaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUU € MyHKTOM | CTaTh 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEIb (UCIIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 0053aH 0OecneYnTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) OTPEOUTENIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYIIECTBY TOTPEOUTENS BCIEICTBUE HEOOeCTIeueHus
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThed 14 HacTosiIero
3akoHa.

3. Ecimm pmns Ge30macHOrO  HCIONB30BaHHMA ToBapa (paboThl, YCIyTH), €ro XpaHCHHS,
TPAHCTIIOPTUPOBKU U YTUIM3AIMH HEOOXOJUMO COOJIIOaTh CleluaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTEIND (MCIIOIHUTENH) 00s13aH yKa3aTh STH MIPaBHiia B CONPOBOIUTEIHHON TOKyMEHTAIIUN Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MapKUPOBKOW WJIM MHBIM CIOCOOOM, a mpojaBell (MCIOIHUTENh) 00s3aH
JIOBECTH STH MPaBHJIA JI0 CBEACHUS TOTPEOUTEIS.

Wudopmarus 06 H3MEHEHHSIX:

Abzay 1 nynkma 4 cmamou 7 uacmosuweco DedepanvHoco 3AKOHA 6800UMCA 6 CUNLY CO OHA
ymeepaicoenus IIpasumenvcmeom Poccuiickou @edepayuu coomeemcmayowe2o nepeys

4. Toap (pabota, yciyra), Ha KOTOPBIM 3aKOHAMH WJIM CTaHJAPTaMH YCTAHOBJIEHBI TPEOOBaHMUS,
oOecrieunBaromue 0€30MacHOCTb KU3HH, 3/I0pOBbsS IMOTPEOUTENIE M OXpaHy OKpYKalolled cpeiasl U
NpeJOTBpAlICHNE TPHYUHEHUST Bpela MMYIIECTBY MOTPEOUTENs, a TaKKe CPEICTBA, 00ECIICUMBAIOIINE
0€30IacHOCTh KM3HM M 37I0POBbS MOTpeOMTENs, MOAJEKaT 00s3aTelnbHON cepTUhUKALMM B
yCcTaHOBJICHHOM Topsizike. [lepeunu ToBapoB (padoT, yCciyT), MOIeKAIIUX 0053aTeNbHON cepTUudUKaIuu,
yrBepxkaarorcs IIpasurensctBom Poccuiickon Penepannu.

He nomyckaercs mponaxka ToBapa (BbIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa, ©0e3 MHPOpPMAaLUU O TMPOBEJACHUU O00s3aTeIbHONM CepTUPHUKAIMU U He
MapKHPOBAHHOTO B YCTAHOBIICHHOM TIOPSIIKE 3HAKOM COOTBETCTBHSI TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE |
HACTOSIILEH CTaThH.

5. Ecim ycraHOBIEHO, YTO TMpU COOMIOACHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPABUII
MCTIONIb30BaHUs, XpaHEHHsI HJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET HIIK MOKET IPUIHHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYKAFOIIEH Cpeie, N3TOTOBUTENb (MCTIOTHUTEINb,
npojasen) o0s3aH HEe3aMEeUIUTENBHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (PEaIM3alUI0) 10 YCTpaHEHUS
NPUYMH Bpela, a B HEOOXOMUMBIX CIy4asX TPHUHITH MEpPBI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuduHbEI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00s13aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ NMpou3BOACTBA. IIpy HEBBINMONIHEHWU H3TOTOBUTENEM (MCIIOJHUTENEM) 3TOM
00s13aHHOCTH CHSTHE ToBapa (paboThI, YCIyTH) C MPOU3BOJCTBA, W3BIATHE M3 O0OpOTAa M OT3BIB OT
noTpeOuTeNneil  MpoM3BOAATCA MO  MPEINUCAHUIO  COOTBETCTBYIOIIETO  (peepalbHOTO  OpraHa
WCITOJTHUTEIIbHON BJIACTH, OCYIIECTBIISIIONIET0 KOHTPOJb 332 KAYECTBOM M 0€30MMacHOCThIO TOBapOB (padoT,
YCIIyT).

YOBITKH, TPUUMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3HIBOM TOBapa (pabOThI, YCIYTH), MOJIEkKAT
BO3MEILEHHIO U3TOTOBUTENEM (HCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. Ecan ycraHOBI€HO, 4TO MpojaBel (MCHOJHUTENb) peaiu3yeT TOBapbl (BBIMNOJIHSIET palboThI),
NPECTaBIISIONINE OMACHOCTh JJIS )KU3HHM, 3I0POBbS U UMYIIIECTBA MTOTPeOUTENEH, TaKie TOBaphl (padoThI)
MOJJIEXKAT U3BATHUIO Y MPOJABIA (UCIIOIHUTENS) B MOPSJIKE, YCTAHOBICHHOM 3aKOHOM.
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Crarpa 8. IlpaBo norpeburens Ha nHpoOpMaLHIO 00 U3rOTOBUTENE (MCIIOTHUTENE, POJIABIIE) U O
ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPeOOBAaTh NPEIOCTABICHUS HEOOXOIMMOW H  JIOCTOBEPHOMU
uHpopMaluu 00 M3rOTOBUTENE (UCIIOJIHUTENE, MPOJABLE), PEXKUME €ro paboThl U pPEaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazaHHas B IyHKTe | Hacrosmied ctaThu MH(OpMAIMs B HAIJBIAHOW M JOCTYIMHOW (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpEOUTENEH MpHU 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAXKH U JOTOBOPOB O
BBITIOJIHEHHH padoT (OKa3aHWHM YCJIYTr) CIocoO0aMu, NMPHHATBIMH B OTICIBHBIX chepax oOCTyKHWBAHUS
noTpeduTeNeil, Ha PyCCKOM S3bIKE, a JOINOJIHUTEIbHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCIIOIHMUTENS,
IpojaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit denepaniuu U poJHBIX A3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Cratbs 9. Undopmanus 06 nsroroBurene (MCIIOTHUTEIE, IIPO/IABIIC)

1. WsroroBurtenb (MCHOIHHUTENb, IpoJaBel]) O0Osf3aH [OBECTH MO0 CBEACHUSA MOTpeOuTelns
¢upMeHHOE HaMMEHOBaHUE (HaUMEHOBAHHUE) CBOECH OpraHu3aliy, MECTO €€ HaXOKICHUS (FOpUINYECKU
azipec) 1 pexxuM ee pabotel. [Ipoaasern (MCOTHUTENb) Pa3MELIAeT YKa3aHHYIO HH(OPMAIIMIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WMHAWBUIYaJIbHBIM IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MNOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpauuyd W HauMEHOBAHUU
3aperucTpUpOBaBIIETO €r0 OpraHa.

2. Ecau Bua (BuAbl) JAEATENBHOCTH, OCYIIECTBISIEMOM H3rOTOBUTENEM (MCIOJHHUTEIEM,
MPOJIABIIOM), ITO/JICKHT JIMIICH3UPOBAHUIO, ITOTPEOUTEIIO JIOJDKHA OBITh MpenocTaBlieHa WH(popMamus o
HOMepe JINLIEH3UH, CPOKE €€ JeUCTBUS, a Takke HHPopMaLus o0 opraHe, BbIJaBILIEM 3TY JUIEH3HIO.

3. Undopmanus, npeaycMoTpeHHasl MyHKTaMu 1 u 2 HacTosule craThy, JOJKHA OBITH JOBEIEHA
70 CBelCHUs NOTpeOUTeNnel Takke MpH OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M HHBIX BHUIOB
o0cyXKUBaHUS MMOTpeOUTENEl BO BpEMEHHBIX MTOMEIEHUAX, Ha IPMapKax, C JJOTKOB U B IPYIUX Cllydyasx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBaHHs TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXKIEHMsI MPo1aBLa (MCTIOHUTES).

Crarbs 10. Uadopmarus o ToBapax (paboTrax, ycinyrax)

1. U3roroButenb (MCHOIHUTENb, IPOAABEL) 00s513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYIO HUH(MOpMmaiuio o ToBapax (paborax, yciyrax), 00ecleYyHuBarOIIyIO
BO3MOXHOCTh HX IMpaBUIBHOrO BbIOOpa. Ilo oTAensHBIM BHJIaM TOBapoB (paboT, yciyr) HepedyeHb U
crocoObl JoBeeHUST HH(POpManuu A0 MoTpeduTens ycraHaBiuparoTcs [IpaButensctBoM Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

0003HaueHMsI CTaHIAPTOB, O0O0S3aTENbHBIM TPEOOBAHUSAM KOTOPBIX JIOJDKHBI COOTBETCTBOBAThH
TOBapsbI (paboThl, yCIYTH);

CBE/IEHUSI 00 OCHOBHBIX MOTPEOMTEIHCKMX CBOWCTBaX TOBAapOB (paboT, ycnyr), a B OTHOLICHHUU
IPOJYKTOB NMUTAHUS - CBEJIEHUS O COCTaBe (B TOM YHCIIE NEpPEUYeHb MCIOIb30BAaHHBIX B IPOLIECCE UX
U3TOTOBJICHHUSI MHBIX MPOAYKTOB NMHUTAHUS M MHILIEBBIX J100aBOK), O Bece U 00 00beMe, 0 KaTOpUHHOCTH
OPOAYKTOB TMHUTAaHMs, O COAEPKAHWM B HHUX BPEIHBIX JMJIs 370POBbSl BEIIECTB B CPAaBHEHUHU C
00s13aTeNbHBIME  TPEOOBAaHUSMU CTaHAAPTOB, a TakK)Ke NPOTUBOMOKA3AHHS [ TPUMEHEHUs IMIpH
OTJIENbHBIX BUAax 3abosneBaHuil. IlepeueHbp ToBapoB (paboT, yciyr), HHPOpMAIHUS O KOTOPBIX JOJDKHA
coJiepKaTh MPOTUBOIOKA3aHUsS JJs NMPUMEHEHHs MpH OTIENBHBIX BHJaX 3a00JIeBaHUi, yTBEp)KIaeTcs
[IpaBurenscTBOM Poccuiickoit denepanumy;

IIEHY U YCIIOBUS IPUOOpETEeHNUs TOBApoB (padoT, yciyr);

TapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH B COOTBETCTBUU C HACTOSIIIMM 3aKOHOM;

npaBuia U ycnoBus 3 GeKTUBHOro U 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

CPOK CIIYOBbI UJIM CPOK TOJHOCTH TOBApOB (padoT), YyCTAHOBJICHHBI B COOTBETCTBUU C HACTOSIIIM
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3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 110 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CJIM TOBApHI (PabOTHI) MO UCTEUEHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTh ISl KU3HU, 3J0POBbsI U MMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOAHBIMHU JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

MECTO HaXOXXJeHUs (IOpUAUYECKUN aJpec) W3rOTOBUTENA (MCIONHUTENS, NpOAaBIa) U MECTO
HAXOXJICHUs OpraHu3aluu (OpraHu3anuii), ymoJHOMOYEHHON U3roToBUTENEM (IIPOJABIIOM) HA MPUHSITHE
MPETEeH3U OT MoTpeOuTeNel 1 MPOU3BOASIIEH PEMOHT U TEXHUYECKOE 00CTyKMBaHKE ToBapa (paboThl);

uHpopMmanuio o ceprudukanuu ToBapoB (paboT, ycCiyr), MOUIeKAIUX 00sS3aTeNbHOU
cepTudUKaImu;

UH(OPMALIKIO O TPABUIIAX MPOJIAXKHU TOBAPOB (BBHIIOIHEHUS PA0OT, OKAa3aHUS YCIIYT).

Eciu mpuoOperaemblii moTpeOuteneM ToBap ObUl B YHNOTPEOJNEHUH WJIM B HEM YCTPAHSICS
HEJOCTaTOK (HEJAOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MIPEI0CTaBlIeHa HHPOPMAIUSI 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbU, JOBOJUTCS IO CBEICHUS
norpedureneil B TEXHUYECKOW [OKYMEHTalluW, MpujaraeMoil k ToBapaM (paboram, yciyram), Ha
STUKETKaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHSTHIM MAJIi OTAEIBHBIX BHUJOB TOBAapoB (palor,
yenyr). Uadopmanus o ceprudukamuu ToBapoB (padoT, YCIyr) NMpeACTaBISIeTCS B BUJIEC MAPKHPOBKU B
YCTaHOBJICHHOM TMOPSAKE 3HAKOM COOTBETCTBHUS U YKa3aHUEM B TEXHUYECKOUW JOKYMEHTAIIMH CBEICHUI O
poBeIeHUN cepTuduKauu (HoMepe cepTU(HUKaTa, CPOKE €ro ACUCTBHS, OpraHe, €ro BbIIABIIEM).

[TponykThl muTaHus, yakoBaHHbIE WK pachacoBaHHbIe HAa Tepputopun Poccuiickoit @enepanuu,
JIOJDKHBI OBITH CHA0KEHBI MHPOPMAIIUEH 0 MECTE X U3TOTOBJICHUSI.

Cratbs 11. Pexxum paboTs! npogaBia (MCIOJIHUTES)

1. Pexxum pa®oThI TOCY1apCTBEHHBIX, MYHULIUIIAIHBIX OPraHU3aLUil TOProBiK, OITOBOIO U MHBIX
BUJIOB OOCIYyXHMBaHUSl IOTPEOUTENEH YCTaHABIMBAETCS [0 PELIEHUI0 COOTBETCTBEHHO OpPraHoOB
UCIIOJIHUTENIbHON BacTH cyObekToB Poccuiickoit denepaninu 1 OpraHoB MECTHOT'O CAMOYITPABIICHHUSL.

2. PesxuM paboThl OpraHu3anuii, OCyIIECTBISIOMNX AESITENbHOCTh B c)epax TOProBOro, ObITOBOrO
U UHBIX BHJIOB OOCITYKMBaHMs MOTpeOUTENEl U HEe YKa3aHHBIX B MyHKTE | HAcTOsIIEH CTaThH, a Takke
WHAMBUAYaAJIbHBIX MIPEANPUHUMATENCH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. PexxuMm paboThl mpoaaBlia (MCIOJHUTENS) TOBOAMTCSA JO CBEIEHUs MOTpeOuTeNned U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJHUTENS, MPOJABIA) 3a HEHAJJICKAIIYIO

uH(pOopMalio o ToBape (padbote, yciyre), 00 U3roToBUTENE (MCTIOIHUTENE, TPOJIABIIE)

I. Ecnu mpenocTaBieHHe HEHAJIEkKaAlEH, TO €CTh HEJOCTOBEPHOW WIIM HEAOCTATOYHO MOJIHOM,
uHpopManuu o ToBape (pabote, yciayre), a Takxke 00 U3roToBUTENE (UCIIOIHUTEINE, IPOJIABIE) MOBIEKIIO:

npuoOpereHue ToBapa (paOoThl, yCIyru), HE O0OJaAAIOIMIEr0 HEOOXOAUMBIMU IOTPEOUTEIIO
CBOWCTBaMH, MOTPeOUTENb BIPAaBE PaCTOPrHYTh JOTOBOP U MOTPeOOBATh MOTHOIO BO3MEIIEHUS YOBITKOB.
[Tpu sToM noTpebuTenb 00s3aH BO3BPATUTH TOBAP (BBIOJIHEHHYIO pab0OTy) U3TOTOBUTENIO (MCIIOHUTENIO,
MPOJABILY);

HEBO3MOKHOCTh HCIOJIb30BaHUSI TPHOOPETEHHOrO TOoBapa (paboThl, YCIyrd) MO HA3HAYCHHUIO,
noTpeOUTENs BIIpaBe MOTPeOOBaTh MPEAOCTABICHHUS €My B pa3yMHO KOPOTKHHM CpOK Haiexarei
uHpopmanuu. Eciiu nHopmanusi B OrOBOpeHHBIN Cpok He OyAeT mpeaocTaBieHa, MOTPeOUTeNb BIpaBe
pPacTOPrHyTh JOrOBOp M MOTpeOOBaTh MOJIHOIO BO3MeEIIeHUs1 YOBITKOB. IIpu 3TOM morpeOutens o6s3aH
BO3BpATUTh TOBAP (BBIMOJIHEHHYIO Pa0OTY) U3TOTOBUTENO (MCIOIHUTENIO, IPOAABILY);

BO3HHMKHOBEHHE HEIOCTATKOB ToBapa (paboThl) MOCiE Mepelauyd ero MOTpeOUTeNto, OH BIIpaBe
NpeIbsIBUTh MPOJABIY (M3TOTOBHUTENIO) TpeOOBaHUS, MpPEeIyCMOTpeHHble NMyHKTamu 1 - 4 crtatbu 18
HACTOSIEro 3aKOHa, WM MPEAbIBUTh UCIIOTHUTENIO TPeOOBAHUS, IPETYyCMOTPEHHBIE MYHKTOM 1 CTaThu
29 HacrosIero 3aKoHa;

NPUYMHEHUE BpeJa JKU3HHU, 37I0POBBI0O U HMMYLIECTBY MOTPEOHTENs, OH BIpaBe TpeOOBaTh OT
U3rOTOBUTEINS (MCIOJIHMUTEINS, MIPOAABIIA) BO3MEILEHHs BpeJa B MOpPsIKE, IPETyCMOTPEHHOM cTaThell 14

20.02.2025 Cucrema TAPAHT 6/23



®DenepanbHblil 3ak0H 0T 9 sHBapst 1996 1. N 2-d3 "O BHeceHuu U3MeHEHUi U fononHeHui B 3akoH Poccuiickoil. . .

HACTOAIIEro 3aKOHA, a TaKXKe IMOTPeOOBaTh IOJIHOTO BO3MEIICHHS YOBITKOB, IPHYMHEHHBIX MPUPOIHBIM
00BEeKTaM, HAXOISAIIUMCS B COOCTBEHHOCTH (BJIaJJCHUH) TIOTPEOUTEIS.

2. Ilpm paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsE O BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTaTOYHO TMOJHOM HHpopMamueir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh M3 TPEIIOJNIOKEHNUS 00 OTCYTCTBHM y HOTPEOWTENS CIEIHATIbHBIX MO3HAHUM O CBOWCTBAaX H
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbs 13. OTBETCTBEHHOCTH MpoOJaBIa (M3TOTOBUTENS, WMCIIOJHUTENS) 3a HApYIICHHE IpaB

noTpeduTenei

1. 3a mHapymeHue TmpaB MOTpeOUTENed TpoaaBen (WM3rOTOBUTENb, HWCIIOJHUTENb) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

2. YObITKH, TPUYMHEHHbIE IMOTPEOUTENI0, IMOJIEKAT BO3MEIICHHIO B IOJHOM CyMME CBEpX
HEYCTOMKH (TMIEHN), YCTAHOBIEHHOW HACTOSIIUM 3aKOHOM I JOTOBOPOM.

3. Ymnara HeycTolKH (ITIeHH) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT MPOaBIa (M3rOTOBUTEIIS,
UCIIOJTHUTEIS) OT UCTIOJTHEHHS BO3JIOKEHHBIX Ha HETO 00513aTeNNbCTB B HAType Mepe] MOTPeOUTEIeM.

4. [Tlpomaer; (W3rOTOBUTENb, WCIOJHUTEN) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEUCTIOJTHEHHE 0053aTeNbCTB WM 32 HEHAJJIe)Kalllee HMCIOMHEHHE O0s3aTeNbCTB, €CIH JIOKaXET, UTO
HEHCIIOJIHEHHE  O00S3aTeNIbCTB WM HMX HEHAIS)Kallee HCIOJHEHUE IPOU30ILIO  BCIIEACTBUE
HEMPEOJOTHUMON CHIIBI, a TAKXKE 110 UHBIM OCHOBAHUSM, IPEyCMOTPEHHBIM HACTOSIIIIUM 3aKOHOM.

5. TpebGoBanusi notpebutens 00 ymjiaTe HEYCTOMKH (IE€HU), HPEIyCMOTPEHHON HaCTOSIIUM
3aKOHOM WJIM JOTOBOPOM, MOJJIEKAT yIOBJIETBOPEHHUIO MPOAABIIOM (M3rOTOBUTENIEM, HCIOJIHHUTENIEM) B
TO0OPOBOIBHOM TIOPSIIIKE.

6. [Ipu ynoBieTBOpeHHH Cy0M TpeOOBaHUI MOTPEOUTEINS, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM,
CyJl BIIpaBe BBIHECTH PEIICHHE O B3BICKAHUH C MpPOJaBLa (M3rOTOBUTEIS, UCIIOTHUTEINS), HAPYIIUBIIETO
npaBa notpedutens, B QenepanbHbIil OrojkeT mTpada B pa3Mepe LEHbl HCKa 3a HecoONoJIeHHe
JTOOPOBOIBLHOTO TOPSIIKA YIAOBIETBOPEHUS TPEOOBAHHIA TOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OO0BEIUHEHHUS
noTpeduTeneit (MX accoIMaIliy, COI3bl) I OpraHbl MECTHOTO CAMOYITPaBJICHUS, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepedyucisioTcs YKa3aHHBIM OObEeIWHEHUSM (MX acCOLMAllUsiM, COH3aM)
VI OpTaHaM.

Crarbs 14. UMmyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUYMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, NpuUYMHEHHBIA JKU3HM, 370POBBI0 MM MMYIIECTBY IOTPEOUTENsT BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX WU UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
MOJJIEKUT BO3MEILICHHIO B IIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, MPUUYMHEHHOTO BCJIEACTBHE HEIOCTaTKOB TOBapa
(paboThl, yCIIyTH), IPU3HAETCSA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHSIX C MPOAABLIOM (UCIIOJIHUTENIEM) WM HeT.

3. Bpen, mnpuUYMHEHHBIM JKHU3HM, 3J0POBBIO MM UMYLIECTBY MOTPEOUTENS, MOAJIEKUT
BO3MEILIEHHUIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBIIEHHOTO CPOKa CIY)KObl MM CpOKa T'OJHOCTH
ToBapa (paboThl).

Ecnmu nHa TOBap (paboTy) HM3roToBUTENEM (MCHOJIHHUTENEM) JOJDKEH OBbITh B COOTBETCTBUHU C
HACTOALIMM 3aKOHOM YCTaHOBJIEH CpPOK CIY>KObl WJIM CPOK TOJHOCTH, HO OH HE€ YCTaHOBJEH JHOO
noTpeduTeNnb, KOTOpoMy ObLT MpojaH ToBap (BBINOJHEHAa paboTa), He ObLT MPOMHPOPMHPOBAH O
HEOOXOJUMBIX JEHCTBUSIX IO HCTEYEHHHM CpOKa CIYXKObl WM CpPOKa TOJAHOCTH U BO3MOXKHBIX
MOCJIEACTBUSIX ITPU HEBBIIIOJHEHUHN YKa3aHHBIX ACUCTBUM, BPEJ MOIJIEKHUT BO3MEIEHUIO HE3aBUCUMO OT
BPEMEHH €ro MPUUNHEHUS.

Ecnu B cooTBeTCTBUU € MYHKTOM | CTaThb 5 HACTOSIIETO0 3aKOHA U3TOTOBUTEINb (UCIIOJHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpell MOAJICKUAT BO3MEIIICHUIO B CIydae €ro MPUYWHECHUS B
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TEYEHUE JICCATH JIET CO JHs Mepenavn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIH JICHb TIepelayd YCTAHOBUTD
HCBO3MOXHO, C JaThl U3rOTOBJICHUA TOBapa (OKOH‘-IaHI/ISI BBITIOJTHCHU A pa6OTBI).

Bpen, npuurHEHHBIN BCIIEACTBUE HEIOCTATKOB TOBAapa, MOJICKUT BO3MEIIECHHUIO POJIABIOM WIIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPICBIIIETO.

Bpen, nmpuurHEHHBIH BCIEACTBUE HEIOCTATKOB PAOOTHl WM YCIYTH, MOJUICKHT BO3MEIICHUIO
UCTIOJTHUTEIIEM.

4. WsrortoBuTesb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEI, NPUYMHEHHBIH KHU3HH,
3I0POBBI0 WM UMYIIECTBY IMOTPEOUTENII B CBSI3M C HCIIOJIB30BAHHEM MAaTEPHANIOB, 00OpYHAOBaHUSA,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOJMMBIX JUIS TPOHM3BOJCTBA TOBApOB (BBIMOJHEHHS pPadoOT,
OKa3aHus YCJIyF), HE3aBUCUMO OT TOI'O, IMO3BOJIA YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUN BBIIBUTH UX
0c0ObIC CBOWCTBA HITU HET.

5. U3roroButens (MCHOJHUTEND, TPOJIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO BpeJ MPUYMHEH BCIICICTBUE HEMPEOIOIMMON CHIIbI WM HAPYIICHUS IMOTPEOUTENIEM yCTaHOBICHHBIX
MpaBUJI UCIIOJIb30BaHUS, XPAHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

Cratbs 15. KoMmrieHcanyst MOpaJIbHOTO Bpeia

MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS W3TOTOBUTEIIEM
(MCTIOTHUTEIIEM, TIPOAABIIOM) MITM OpPTaHU3alMel, BRIIONHSOMEH (QYHKIIMKA U3rOTOBUTENS (MPOIaBlia) Ha
OCHOBaHUHU JOTOBOpA C HUM, IpaB MOTPEOUTENS, MPEIyCMOTPEHHBIX 3aKOHAMHU W IMPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu, peryiHpYIOINIMMHA OTHOIICHUS B OOJACTH 3alIWTHl IpaB IOTPEOUTEIEH,
MO/JIEKUT KOMIICGHCALIMM TPUYMHUTEIEM Bpela IpU HaJIM4YMM €ro BUHBL. Pa3Mep KommeHcauuu
MOpaJIbHOI'O BPE/ia ONPEEIIAETCS CYIOM.

Komnencanus MopainbHOToO Bpeia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIIEHHS] UMYILIECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Cratbs 16. HenelicTBUTENIBHOCTD YCIOBUIN JOIOBOPA, YIIEMIISIIOIIMX IIpaBa MOTPEeOUTENs

1. YcaoBus noroBopa, YIIEMISIOIIME IIpaBa MOTPEeOUTENs] IO CpPAaBHEHUIO C IpaBUIIaMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001aCTH 3alTUTHI
1paB NOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIbHBIMHU.

Ecnu B pe3ynbrare UCIOIHEHHS JOTOBOPA, YIIEMIISIOLIETO MpaBa MOTPeOUTeNs, Y HETO BOZHUKIIN
yOBITKH, OHU TOJIEKAT BO3MELIEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, IIPOIABLIOM) B IIOJIHOM 00BEME.

2. 3ampemaercsi 00ycIOBINBAaTh NPUOOpPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTeabHbIM
npuoOpeTeHueM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOMUTENIO BCIEACTBHE
HapylleHus €ro mnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS MPOJIaBIIOM
(MCTIOTHUTENIEM) B TIOTHOM 00beMe.

3. [Ilpomamer; (WCIONIHUTENb) HE BIOpaBe O3 coryiacus TOTpeOUTEeNsT TMPEAOCTaBIAThH
JIOTIOJTHUTETIbHBIE YCIYTH, OKa3biBaeMble 3a miaTy. IlorpeOutens BhpaBe moTpeOOBaTh OT MPOABIA
(ucrionHUTENS) BO3BpaTa CyMM, YIUIQUEHHBIX 3a IpeNoCTaBlieHHe 0e3 ero coriacus JOMOJHUTENbHBIX

YCIIYT.

Cratsbs 17. CynebHas 3ammra mpas moTpeduTenei

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CY0OM.

2. Ucku mpenbsBIAOTCA B CyA MO MECTY JKUTENbCTBA HCTLA, WM IO MECTY HaXOXXICHUS
OTBETYHKA, WX TI0 MECTY TPUUNHECHHUS Bpea.

3. TloTpeburenu moO HCKaM, CBA3aHHBIM C HapylIeHHEM HX IpaB, a Takke (eaepanbHbIi
AHTHMOHONIOJBHBIN OpraH, (eneparbHbIe OpraHbl HCIOJHUTEIBFHOW BIACTH (WX TEPPUTOPHAIBHBIC
OpraHsbl), OCYIIECTBIISIOIINE KOHTPOJIb 32 KaYeCTBOM U 0OE30MacHOCThIO TOBApoB (PpaboT, YCIIyT), OpraHbl
MECTHOT'O CaMOYIIpaBJICHUsI, OOIIECTBEHHbIE OOBEAMHEHUs MOTpeOuTeNnel (MX accolualyu, COH3bI) MO
UCKaM, NPEIbSBISEMBIM B HMHTEpecax HOTPEOHTENs, TPYIIbl NOTpeOUTENeH, HEONmpeaeNIeHHOTO Kpyra
notpedureneil, 0cBOO0XKIAIOTCS OT YIIAThl TOCYIaPCTBEHHON MOIUIHHBI.
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I'nasa II. 3amura npaB norpeduTe/ el NPU NPOJAAKe TOBAPOB NMOTPEOUTEISAM

Cratsbsa 18. [locnencTBus npogaxu ToBapa HEHaIJIEKAILETO KauecTBa

1. TloTpeburenb, KOTOPOMY NpOJaH TOBap HEHAAJIEKAIIErO KadyecTBa, €CIM OHO He OblIo
OTOBOPEHO MPOIABIIOM, BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPaHEHHUs HEJIOCTaTKOB TOBapa MJIM BO3MEILEHHS pacX0Jl0B HAa UX UCIIPABICHUE
NOTPEOUTENEM WU TPETHUM JIULIOM;

COpa3sMEpPHOI0 YMEHBIIEHUS TOKYITHOM LIEHBI;

3aMEHbI Ha TOBap aHAJIOIMYHON MapKu (MOJIENH, apTUKYIIA);

3aMeHbl Ha TaKoW e ToBap JApyrod Mapku (MOJEIM, apTUKYJla) C COOTBETCTBYIOLIMM
IepepacyeToM MOKYITHOW LIEHBI;

pacTop>KEHUsl JI0OroBOpa KyIUIM-mipoaaxu. Ilpum 3ToM morpedutens 00si3aH BO3BPAaTUTh TOBAp C
HEeJ0CTaTKaMH.

IIpu »sTomM mnoTpeOuTEens BHpaBe MOTPEOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXKH TOBapa HEHAUICKAIIETO KAadecTBA. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHbIC HACTOSALIMM 3aKOHOM, JJIs YIOBJIETBOPEHHSI COOTBETCTBYIOILMX TpeOOBaHUM
noTpeourens.

B oTHOLIEHMM TEXHUYECKH CIIOXKHBIX TOBAPOB TpeOOBaHUs MOTpeOUTEINs, YKa3aHHbIe B ab3arax
YETBEPTOM - IIECTOM HACTOAIIECTO ITYHKTA, OJIEkKAT YIOBJICTBOPEHHIO B ClTydae OOHApYKEHHUS B TOBapax
CYIIECTBEHHBIX HEJOCTAaTKOB. [lepeueHb Takux ToBapoB yTBepxaaercs I[IpaBurenbcTBom Poccuiickoit
®denepauuu.

B oTHOmIEHHMM TOBapoOB, 3aKYIUIEHHBIX MPOJABLOM I10 JOIOBOPY KOMHUCCHM JJIsl HOCIENYIOLIeH
peanuzanuu noTpeduTensM, TpeOoBaHUS MOTpeOUTENs, yKa3aHHble B a03amax BTOPOM U UYETBEPTOM
HACTOSALIETO MMYHKTA, MOJUIEKAT YOBIETBOPEHUIO € COIIACHs ITPOJaBLa.

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE€ | HacTosAllel cTaTbu, NPEIBSABISIOTCA NOTpEOUTENIEM
IPO/IaBIly WM OPraHU3allMH, BBIMOIHAOMEH (QYHKIIMM IPO/IaBlia HA OCHOBAaHUHU JOIOBOpa C HUM.

3. Tlotpebutens BnpaBe NpeabIBUTH TPeOOBaHUS, yKa3aHHBIE B a03alax BTOPOM M YETBEPTOM
nyHKTa | HacTosiel CTaTbu, U3TOTOBUTEINIO WM OPTaHU3AllMH, BBIMOJIHSIOMEH (GYHKIIUN U3rOTOBUTEIS
Ha OCHOBaHHUH JIOTOBOPA C HUM.

BwMmecTo npenbsBieHust 3Tux TpeOoBaHUN MOTPeOUTENh BIPaBE BO3BPATUTH U3TOTOBUTENIO TOBAp
HEHa/JIeKAIero KayecTBa U MoTpedoBaTh BO3BpaTa yIUIau€HHON 32 HEr0 CyMMBI.

4. YTpaTun cuiy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm nynkma 4 cmamou 18

5. TpebGoBaHus TOTPeOUTENS pacCMaTPUBAIOTCS NPU MPEIBSIBICHUN TOTPEOUTENEM TOBAPHOTO HIIN
KacCOBOI'0 4€Ka, a B OTHOIIEHUH TOBApPOB, HA KOTOPBIE YCTAHOBJIEHBI TAPAHTUITHBIE CPOKH, TEXHUYECKOTO
acropTa UM HHOT'O 3aMEHSIOIIEro €ro J0KyMEHTa.

[TponaBer 00s3aH BBIAATH MOTPEOUTENIO TOBAPHBIM YeK MJIM MHOM JOKYMEHT, YIOCTOBEPSIOLIHMA
(bakT MOKYTIKH.

[TponaBert (M3roTOBUTENb) MM OpraHU3allMsl, BHIIOIHSIOMAS (QYHKIIUH MIPOAaBLa (M3TOTOBUTEIIS)
Ha OCHOBaHUU JIOTOBOpPA C HUM, 0053aHbI MPUHATH TOBAp HEHAJIEKAIEro KayecTBa y MoTpedurens, a B
cilyyae HEoOXOIMMOCTH MPOBECTU MpPOBEPKY KadecTBa ToBapa. [loTpeburens BmpaBe y4yacTBOBaTh B
IIPOBEpKE KayecTBa TOBapa.

IIpy BO3HMKHOBEHMHM CIOpa O IPUYMHAX BO3HUKHOBEHHUS HEJOCTaTKOB TOBapa IpOJaBeLl
(M3rOTOBUTENb) WM OpPraHMU3alMs, BBIMOJHSIONAs (QYHKIMU MpojaBlia (M3rOTOBUTENSA) HAa OCHOBaHUH
JIOTOBOpa C HUM, 0053aHbI MPOBECTH IKCIEPTH3Y ToBapa 3a cBoil cueT. IloTpeduTens BIpaBe OCIOPUTH
3aKJIIOYEHUE TaKOH SKCIEPTU3HI B CYI€OHOM MOPSIKE.

Ecnu B pe3ynpTaTe SKCIIEpTU3bl TOBApa YCTAHOBJIEHO, YTO HEJNOCTATKH BO3HUKIIU IOCIIE Tepeaadn

20.02.2025 Cucrema TAPAHT 9/23


https://internet.garant.ru/document/redirect/12156685/301
https://internet.garant.ru/document/redirect/5229535/1804

®DenepanbHblil 3ak0H 0T 9 sHBapst 1996 1. N 2-d3 "O BHeceHuu U3MeHEHUi U fononHeHui B 3akoH Poccuiickoil. . .

TOBapa MOTPEOUTEIIO BCIIEICTBUE HAPYIIEHUS UM YCTaHOBJICHHBIX ITPABUJI UCII0JIb30BAHMSI, XPAaHEHUS WK
TPAHCHOPTHPOBKH TOBapa, JEHCTBHH TPEThUX JIHUI MJIM HEMPEOJOJMMON CHIIBI, MOTPEOUTENHh 00s3aH
BO3MECTUTh NPOJAABLY (M3rOTOBUTENI0) WM OpraHU3allM, BBINOJHAOLEH (QYHKIUMU IpoJaBLa
(M3roTOBUTENS) HAa OCHOBAaHMM JOIOBOpa C HHM, pacxoibl Ha IPOBEIACHHE HKCIEPTU3bl, a TAKKE
CBSI3aHHBIE C €€ IPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

[Tponasern (M3rOTOBUTENH) WIH OPTaHHU3AIMS, BRITIOTHSIOMAsS QYHKIIMHA TPOoAaBIa (M3TOTOBUTEIS)
Ha OCHOBaHMM JIOTOBOpa C HHUM, OOs3aHbl YJIOBJIETBOPUTH TpPeOOBaHHUs NOTPEOUTENs, €CIM OHM He
JIOKQXYT, YTO HEIOCTATKX TOBapa BO3ZHHUKIIU IOCIE €ro Mepeaadd MOTPEeOUTENI0 BCISACTBUE HAPYIICHHS
UM yCTaHOBJICHHBIX IIPABUJI UCIIOJIb30BAHUs, XPAaHEHHUS WIM TPAaHCIIOPTUPOBKU TOBapa, AEHCTBUI TPEThUX
JIML] U HETIPEOI0JINMOM CHUJIBL.

6. JlocTaBka KpynHOrabapuTHOIO TOBapa U TOBapa BecoM Ooiiee MATH KWJIOTPAMMOB JJIsl PEMOHTA,
VIIEHKM, 3aMEHbl W BO3BpaT MX IOTPEOMUTENI0 OCYLIECTBIAIOTCS CHJIAaMU M 32 CUET IpoJaBLa
(M3roTOBUTENS) WM OpPraHU3allUM, BBINOJHSIOMEH (YHKIMM NpoJaBla (M3rOTOBUTENS) Ha OCHOBAaHUS
JIOTOBOpa C HUM. B cilydae HEHCIONHEHHS NaHHOH OOSI3aHHOCTH, a TAaKXKE MPU OTCYTCTBHH IPOAABIA
(M3roTOBUTENS) WM OPraHU3alMM, BBIIOJIHSIOMEH (YHKUIMM IpojaaBLa (M3rOTOBUTENs) HA OCHOBAHUU
JIOTOBOpa C HUM, B MECTE HAXOXJECHHUs MOTpeOMTeNss JOCTaBKa M BO3BpAT yKa3aHHBIX TOBapOB MOTYT
OCYILECTBIIATHCS noTpedureneM. [Ipu 3ToM mpoaaser (M3roTOBUTENb) UM OPraHU3aLUs, BHIIOIHIIOMASL
(GyHKIIMM TpojaaBla (M3rOTOBUTENS]) Ha OCHOBAHWU JOTOBOpa C HHUM, OOs3aHBl BO3MECTUTH PACXOJIbI
HOTPEeOUTENIO, CBSI3aHHBIE C IOCTAaBKOIM M BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus NOoTpeduTeneM TpeOoBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa

1. TToTpeOuTeNb BIpaBe MPEabsIBUTh YCTAHOBJICHHBIE CTaThel 18 HacTosmero 3akona TpeOOBaHUS
B OTHOILIEHUU HEJOCTAaTKOB TOBapa, €ClIM OHM OOHAPY)KEHBI B TEUEHUE TapaHTUHHOTO CpOKa WIU CpPOKa
TOJITHOCTH, YCTAHOBJIEHHBIX U3TOTOBUTEJIEM B COOTBETCTBUU CO CTaThel 5 HacTosiero 3aKoHa.

B oTHOmIEHMM TOBapoOB, HA KOTOPHIE TapaHTUMHBIE CPOKU MJIM CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHWS, €CIU HEJOCTATKH TOBAapOB OOHApPY)KEHbHI B
TEUEHHUE IIECTH MECALEB CO JHs Mepeiaul UX NOTPEeOUTEN0, a B OTHOLUIEHUH HEABMKUMOTO UMYIIECTBA B
TeyeHue He OoJiee ueM JBYX JIET CO JIHS Nepeadyu ero noTpeduTento, eciau 0oJiee IIUTENbHbIE CPOKU HE
YCTaHOBJIEHBI 3aKOHOM MJIU IOTOBOPOM.

2. INapaHTHilHBIN CPOK TOBapa, a TAaK¥Ke CPOK €ro CIIy>KObl HCUHCIIAIOTCS CO JIHS MPOJaXH TOBapa
norpedutento. Eciu neHb mpoaaxu ToBapa yCTAaHOBUTh HEBO3MOXHO, 3TH CPOKH HCUHCISIOTCA CO JTHS
M3TOTOBJICHHS TOBapa.

Jlis ce30HHBIX TOBAapoB (0OYBM, OJEXIbl M IMPOYHMX) 3TH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO ONpENENsieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu HCXoAd W3 KIMMAaTHYECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB 1Mo obOpas3lam, 1Mo MoyTe, a TakkKe B CIydasx, €CIM MOMEHT 3aKIJIIOYCHHUs
JIOTOBOpa KYIUIM-TIPOJIaXKM M MOMEHT IepeJjaud ToBapa IOTPEOUTENI0 HE COBMNAJAlOT, 3TH CPOKHU
UCUHUCIIAIOTCS CO JAHS JJOCTaBKU TOBapa MOTPEOUTENIO, a €CJIM TOBAp HYKIAETCs B CIELUANIBbHON YCTaHOBKE
(MOKITFOYEHNH ) WK B COOPKE CO JHS €r0 YCTAaHOBKH (MTOAKIIOYEHUS) Win coopku. Eciu neHp mocTaBkw,
YCTAHOBKH (IOJKIIFOUEHUS ) WIIM COOPKH TOBapa YCTAHOBUTH HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS
3aKJIIOUYEHHUS JOTOBOPA KYILIU-TIPOIaXKH.

B oTHOIIEHNH HEABMKMMOIO MMYIIECTBA TapaHTHHHBIA CPOK M CPOK CIIY>KOBI MCUHCISIOTCS C
MOMEHTa IOCyIapCTBEHHON PETUCTPALIMU JOrOBOPA KYIUIH-TIPOIaXKH HEIBUKUMOTO UMYIIIECTBA.

Cpox rogHOCTH TOBapa ONpPEAEIAETCS MEPUOIOM, HCUUCIISIEMBIM CO JHS U3TOTOBJIEHMS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCIOIb30BAaHUIO, HIIM AATOH, 10 HACTYIJIEHUS! KOTOPOH TOBAap MPUTOJIEH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh 00s3aTENIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapa, YCTAHOBJICHHBIM CTaHIApTaMH.

3. 'apaHTuiiHbIE CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IE€TIUS U COCTABHBIE YACTH
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OCHOBHOTO TOBapa. ['apaHTHifHbIE CPOKH HAa KOMILIEKTYIOIINE U3/EIHS U COCTAaBHBIE YaCTHU UCUUCISIOTCS
B TOM 7K€ IOPAJKE, YTO U TApaHTUMHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIGKTYIOIIME HU3JIENHUS UM COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa He
MOTYT OBITh MEHBIIIE TAPAHTHIHOTO CPOKA HA OCHOBHOW TOBAp.

Ecnim Ha  KOMIUIGKTyIOIIEE  W3JAEIME  YCTAHOBJCH  TapaHTUHWHBIA  CPOK  OOJbIIEH
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEJIOCTATKH KOMILIEKTYIOIIETO U3AETus
OOHapyXeHbl B TEUEHUE FAPAHTUMHOIO CPOKA Ha 3TO U3JEIHME, HE3aBUCHMO OT UCTEYEHMsI FrapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTENS B MH(OpMAIHH O
TOBape, MPe0CTABIAEMO MOTPEOUTEIIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyuae BbISBIEHHMS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa, [JOMYIIEHHBIX [0 BHHE
U3TOTOBUTEINS, TOTPEeOUTENb BIpPaBe MNPEAbSIBUTh H3TOTOBUTENI0 TpeboBaHHE O OE3BO3ME3ITHOM
YCTPAaHEHUH HEIOCTAaTKOB TOBapa IO HCTEUYEHHWU TapaHTUWHOIO CpOKa, YCTAHOBJIEHHOI'O Ha TOBap
W3TOTOBUTENIEM, WJIM IO UCTEYEHHH CPOKOB, YKa3aHHBIX B a03ale BTOPOM MyHKTa | HACTOAIICH CTAaThH.
VYka3aHHoe TpeOoBaHHE MOXKET OBITh IPEIBSABICHO B TEUEHNE YCTAHOBJIIEHHOI'O CPOKa CIIY>KObI TOBapa Uiu
B TEUEHHE JECATHU JIET CO JAHS MepeJaynd TOBapa, €Clid CPOK CIyKObl ToBapa He ycraHoBieH. Eciu nanHoe
TpeOOBaHUE HE YJOBJIETBOPEHO B TEUEHME JIBAJLATH JHEU CO JHS MPEAbABICHUS MOTPEOUTENEM TaKOTO
TpeOoBaHUs, MOTPEOUTENs BIpPaBE MO CBOEMY BBIOOPY MPEIBSIBUTH M3TOTOBHUTENIO HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE TYHKTOM 3 cTaThu 18 Hacrosero 3akoHa.

Cratbs 20. YcTpaHeHrne HeIOCTaTKOB TOBapa U3roToOBUTENEM (TIPOIAaBIIOM)

1. Henocratku, oOHapyXeHHbIE B TOBape, J0JKHBI ObITh YCTPaHEHBl U3TOTOBUTENEM (IIPO/IABLIOM)
WM OpraHu3aluel, BhIIOIHAIOMEN (PYHKIIMU U3rOTOBUTENA (IIPOJ1aBlia) HAa OCHOBaHUM JI0T0OBOpa C HUM, B
TEUYEeHHUe JBA/ALATH THEH co JHs MpelbsIBIEHUs MoTpeduTeneM TpeboBaHHs 00 yCTpaHEHUH HEJAOCTaTKOB
TOBapa.

2. B oTHOIIEHNH TOBApOB JUTMTEIBHOTO MOJIb30BAaHUS U3TOTOBUTENb (ITPOAABEL]) UJIM OpraHU3alus,
BBINOJHSAONIAs (YHKIMM HW3rOoTOBUTENS (IpoAaBlia) HA OCHOBAaHMM JOTOBOpa C HHUM, OOsI3aHBI IpH
OpeIbSBICHUM MNOTpeOUTENeM YKa3aHHOrO TpeOoBaHMs B CEMHJHEBHBIH CpOK 0e3BO3ME3THO
IPEIOCTaBUTh NMOTPEOUTENIO HAa IEPUOJ PEMOHTA aHAJIOTMYHBIN TOBap, 00eCIeYrB T0CTaBKY 3a CBOM CUET.
[TepedeHb TOBapOB ATUTEIHHOTO MOJIB30BAHNUS, HA KOTOPhIE yKazaHHOE TpeOOBaHHUE HE PaclpoOCTpaHsIeTCs,
ycranaBinuBaercs [IpasurensctBoM Poccniickoit denepanun.

3. B cay4yae ycTpaHeHusT HEJNOCTaTKOB TOBapa TapaHTUWHBIM CPOK HAa HEro IpOJUIEBAETCS Ha
nepuoj, B TEUEHHE KOTOPOTO TOBAp HE MCIOJIB30BAICA. YKA3aHHBIM IMEPUOJ HUCUUCISETCS CO JHS
oOparieHus notpeduresns ¢ TpeboBaHMEM 00 yCTpaHEHHWH HEJOCTaTKOB TOBapa A0 JHS BBLAAYU €r0 I10
OKOHYaHUH PEMOHTA.

4. Ilpu ycTpaHEHHM HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO WU3AEIUS WU
COCTaBHOM 4aCTH OCHOBHOI'O TOBapa, Ha KOTOPBIE YCTAHOBJIEHBI FapAHTHIHBIE CPOKH, TAPAHTHUHBINA CPOK
Ha HOBO€ KOMIUIEKTYIOIIEE W3JEIME WM COCTAaBHYI0 4acTb OCHOBHOI'O TOBapa HCUYHUCIAETCS CO JIHSA
BbIJIa4M MOTPEOUTEINIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

Crarbd 21. 3ameHa TOBapa HEHAJIEKAIIETO Ka4eCTBA

1. B cnyyae oOHapyXeHusi MOTpeOHUTENeM HEIO0CTaTKOB TOBapa M MpPeabsBICHUS TpeOOBAaHUS O
3aMEHE TaKoro ToBapa MpojaBell (M3rOTOBUTENb) WM OpraHU3allMsl, BBIMOMHAOMAsA (PYHKIMU MpoJaBIa
(n3roTOBUTENS) HA OCHOBaHUU JIOTOBOPA C HUM, 00s13aHbl 3aMEHUTH TaKOW TOBAP B CEMHUIHEBHBIH CPOK CO
THS TPEbsIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Ipu HEOoOXOIUMOCTH IOIMOJIHUTEIbHON
IIPOBEPKM KauecTBa TaKOTO TOBAapa MPOJABLIOM (M3TOTOBUTENEM) WM OpPTraHU3ALMEN, BBITOJIHAIOLIEH
¢GbyHKIIMKM TpojaBua (M3roTOBUTENSI) HA OCHOBAaHMU JIOTOBOpa C HUM, B T€UEHME JBAJIaTH JHEH CO JIHA
NpeIbIBICHHUS YKa3aHHOTO TpeOOBaHMUS.

[Ipu orcyrcTBuM y mnpoaaBLa (M3rOTOBUTENS) WM OpPraHU3allid, BBINOJHAOMEH (yHKIUU
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pojaBLa (M3roTOBUTENS) HA OCHOBAHUU JOrOBOpa C HUM, HEOOXOAMMOrO JJsl 3aMEHbl TOBapa Ha JIeHb
NpPeIbABICHHUS YKa3aHHOTO TpeOOBaHMA TMpojaBen (M3TOTOBUTEb) WM OpPraHU3alMs, BBIIOIHAIONIASL
(GyHKLIMU poAaBLa (M3rOTOBUTEINS) HA OCHOBAaHMM JIOTOBOPA C HMM, JOJDKHBI 3aMEHUTh TAaKOW TOBap B
TEUYEHUE MecALla CO JTHS MpeabsBIeHHs yKkazaHHoro TpedoBanus. [1o TpeGoBanuIo moTpeduTeNs MpoaaBer
(M3roTOBUTENb) WM OpPraHU3aLUs, BBINOJHAOLIAS (YHKLUMU MpOoJaBla (M3rOTOBUTENS) HA OCHOBAHUU
JIOTOBOpa C HHUM, 00s3aHBI OE3BO3ME3JHO MPEIOCTABUTH MOTPEOMTENIO C JOCTaBKOW BO BPEMEHHOE
I0JIb30BAaHWE Ha IIEpUOJ] 3aMEHbl AHAJOTMYHBIA TOBAap JIMTENIBHOIO I0JIb30BaHMs, OOECHEUUB €ro
JIOCTaBKy 3a CBOM cyeT. OTO IMpaBWJIO HE PACIHPOCTpaHSIETCs Ha TOBapbl, IEPEYEHb KOTOPBIX
YCTaHABJIMBAETCSl B COOTBETCTBUM C IyHKTOM 2 cTtatbu 20 HAaCTOALIETr0 3aKOHa.

Jna paiionoB Kpaitnero CeBepa M Apyrux paiiOHOB CE30HHOTO 3aB03a TOBAapOB TpeOOBaHME
noTpeOUTeNss O 3aMEHe ToBapa IOAJEKUT YIOBJIETBOPEHUIO IO 3asBICHHUIO IOTPEOUTENST B CPOK,
HEOOXOIUMBIN JUISI OYEPETHOM JOCTaBKH COOTBETCTBYIOLIETO TOBAapa B TH PalOHBI, IPU OTCYTCTBUU Y
npojaBLa (M3rOTOBUTENS) WM OpraHM3allld, BBINOJHsIOMIEH (YHKIMU NpoJaBla (M3rOTOBUTENS) Ha
OCHOBaHUHU JOTOBOpa C HUM, HEOOXOJUMOIO JJIsl 3aMEHbl TOBAapa Ha J€Hb IPEIbSIBICHUS YKa3aHHOTO
TpeOOBaHMS.

2. ToBap HeHaIEKaIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIUIT B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHSA II€peladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPeOOBaHH MOTpeOUTENs

TpeboBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIECHHH IMOKYIMHOW IHEHBI TOBapa, BO3MEIICHUU
pacxo/JoB Ha UCHpPABIEHUE HEJOCTATKOB TOBapa MOTpeOUTENeM WIM TPEThUM JIMIIOM, a TaKXke O
BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX IOTPEOUTENI0 PACTOPKEHUEM JIOrOBOpa  KYIUIU-TIPOAAXKU
(BO3BpaTOM TOBapa HEHaJIeXKAIlEero KauecTBa M3TOTOBMUTEINIO), MOAJEKAT yIOBIETBOPEHUIO IPOJaBLAM
(M3roTOBUTENEM) UM OpraHu3alyel, BRIMONHSIOMEH (QYHKIMU MpoiaBla (M3roTOBUTEN) HA OCHOBAHUU
JIOTOBOpA C HUM, B TEUEHHUE JIECSTU AHEN CO JHSA NPEAbSBICHHUS COOTBETCTBYIOIIET0 TpeOOBaHMUS.

Crartbs 23. OTBETCTBEHHOCTH MPOJABIa (M3TOTOBUTENS) 3@ IPOCPOUKY BHIMOIHEHUS TpeOOBAHUI

noTpeouTens

1. 3a HapymeHue nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHUE (33€PKKY BBIMOJIHEHMSI) TpeOOBaHUS NOTPEOUTENSI O MIPEIOCTABIEHUU €EMY Ha MEPUOJT
pEMOHTa (3aMEHbI) aHAJIOTWYHOI'O TOBapa MpojaBel (M3rOTOBUTENb) MM OpraHMU3alvs, BBITOJIHSAIOIAS
(GyHKIIMM MpojiaBLa (M3rOTOBUTENS) HA OCHOBAHUU JIOTOBOpPA C HUM, JIONYCTUBIINE TaKHE HapyLICHMUS,
YIJIAUMBAIOT MOTPEOUTEINIO 32 KaXKbIH JIeHb IPOCPOYKH HEYCTOMKY (IIEHIO0) B pa3Mepe OJAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE NOTpeOUTENsT JOHKHO ObLIO OBITH YAOBIETBOPEHO MPOAABIOM (M3TOTOBHUTENEM) WU
OpraHu3aie, BbIMONHSAOIEH (QyHKIMM MpoAaBla (M3rOTOBUTENS) HA OCHOBAaHMM JOTOBOpA C HHUM, B
JI€Hb T0OPOBOJILHOTO YIOBJIETBOPEHHS TaKOro TPeOOBaHUS MU B JIEHb BBIHECEHHUS CY/IEOHOrO pelieHus,
ecnu TpeboBaHMe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPEOUTENS B CPOKH, MTPEAYCMOTPEHHbIE cTaThsiMu 20 -
22 mnHacrosmero 3akoHa, MOTPEeOMTENh BIpPaBe IO CBOEMY BBIOOPY MpEABSBUTH HHblE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3aKkoHa.

Crarbsi 24. Pacuetsl ¢ moTpebuteneM B ciydae TPHOOPETEHHS MM TOBapa HEHAJICKAIIEro
KauecTBa
1. [Ipu 3ameHe TOBapa HEHAAJEKAILIETO KayecTBa Ha TOBAap AaHAJOTMYHOW Mapku (Mojenu,
apTHKyJa) IepepacyeT LEeHbl TOBapa HE MPOU3BOAUTCA.
2. Tlpu 3ameHe ToBapa HEHAJICKAIETO KadyecTBa HAa TaKOHM K€ TOBap APYrod Mapku (MoJei,
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apTUKyJa) B Cllydae, €clid IIeHa TOBapa, MOJJICKAIIero 3aMeHe, HU)KE IIEHbI TOBapa, MPEIO0CTaBICHHOTO
B3aMeH, MMOTPEOUTEINb JOJKEH JOIUIATUTh PasHUILYy B IIEHaX; B CIydae, €ClM LIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIE [IEHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, Pa3HHUIIA B IICHAX BBIIIJIAYUBACTCS MTOTPEOUTEITIO.
B ykazaHHBIX pacderax B ClIydae IMOBBINICHUS IIEHBI TOBApa, MOJICKAIICTO 3aMEHE, MPUMEHSETCS €To
IICHa Ha JICHb NPEIbSBICHUS TPEOOBAaHUS TOTPEOUTENSI, B CIy4ae MOHWKCHUS IICHBI - HAa JICHb MOKYIKA
€ro MnoTpeduTesnemM.

3. Ilpu pacTOpkeHHH IOTOBOpa KYIUIM-TIPOJAXKH, WJIA TpPU BO3BpAaTe TOBapa HEHAJUICIKAIIETO
Ka4yecTBa U3rOTOBUTEIIO, WIIH TIPU YIOBJIECTBOPEHUN TPEOOBAaHUS MOTPEOHUTENsE 00 YMEHBUICHUN TOKYITHON
IICHBI PAacyeThl C MOTPEOUTENIEM POU3BOJSATCS B Cydae MOBBIIICHUS IICHBI HAa TOBAp, UCXOMAS M3 LIECHBI
TOBapa Ha JICHb YJOBIIETBOPCHUS TPEOOBAHUS MOTPEOUTENSI O PACTOPKEHHUH JOTOBOPA KYILTU-TIPOIAKH,
WIN O BO3BpaTe TOBapa HEHAJICIKAIIETO KaUYeCTBAa M3TOTOBUTEIIO, WIH 00 YMEHBIIICHUH TOKYITHON LIEHBI,
a B CJIy4ac CHHXKXCHUSA LICHBI TOBApa, UCXOA U3 LICHBI TOBAapa HAa JICHb €TI0 IMOKYIIKH.

4. TorpeOuTensiM, KOTOPbIM TOBap ObUI NpPOJaH B KPEAWT, B CIy4ae PAaCTOPIKEHHUS IIOTOBOPA
KYIUIA-TIPOJIa’KH BO3BpAIACTCs yIIaueHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOTameHHOro KO JTHIO
BO3BpaTa TOBapa KPeauTa, a TAK)Ke, BO3MEIASTCS IJ1aTa 3a MPeJI0CTaBICHUE KPeIUTa.

Cratss 25. [IpaBo norpedutens Ha 0OMEH ToBapa HaAJEKAIETO KayecTBa

1. IloTpebutens BmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUICKANIETO KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap y MPOJaBIa, Y KOTOPOTO 3TOT TOBap ObUI MpUOOpETEeH, €clii YKa3aHHBIA TOBap He
nojomen o ¢opme, rabapuram, GacoHy, pacuBeTKe, pa3Mepy WU 110 HHBIM MPUYMHAM HE MOKET OBITh
MCIIOJIb30BaH NOTPeOUTEIeM 110 HA3HAYCHHUIO.

[Torpeburens nMeeT npaBo Ha OOMEH HENPOJI0BOJILCTBEHHOTO TOBapa HAJUIEKAIEro KayecTBa B
TEUEHUE YETHIPHAALATH IHEW, HE CUUTAs JHS €r0 MOKYIIKH.

OOMeH Henpo0BOJILCTBEHHOTO TOBapa HaJUIEXkKAIIEro KauecTBa MPOU3BOAUTCA, €CIM yKa3aHHBIN
TOBap He ObUT B YNOTPEOJIEHUH, COXPAHEHbl €ro TOBapHBIA BUJ, MOTPEOUTENbCKHE CBOMCTBA, MIOMOBI,
(GabpuyHbIe ApIBIKA, a TaKKe TOBAPHBIM Y€K WM KacCOBBIM Y€K, BBbIJAHHBIE MOTPEOUTENI0 BMECTE C
MPOJIaHHBIM YKa3aHHBIM TOBAPOM.

[lepeueHr TOBapoB, HE MOAJEKAIIUX OOMEHY 10 OCHOBAHMSIM, YKAa3aHHBIM B HAcTOSLIEH cTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont denepannu.

2. B ciydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIAXKE HA JICHH OOpaIlieHusI OTPEOUTENS
K MpoAaBIly, MOTpeOUTeNb BOpaBEe IO CBOEMY BBIOOPY pPacTOPrHYTh JOTOBOP KYIUIM-TIPOAAXKHU H
noTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAap JEHEXKHOW CyMMBbl WM OOMEHATH €ro Ha
aHaJIOTUYHBINA TOBAp MPH MEPBOM MOCTYIIJICHUH COOTBETCTBYIOILIETO ToBapa B mpoaaxy. Ilponaser o6s13aH
COOOIIUTh TOTPEOUTENI0, MOTPeOOBaBIIEMY OOMEHa HEMPOJOBOJIBLCTBEHHOTO TOBapa HEHAJICKAIIETO
KauyeCTBa, O €ro IMOCTYIUIEHUH B IIPOJIAXKY.

Crarbs 26. YTparuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 26

I'masa III. 3ammTa npaB norpedurenei
IPHU BBINOJHEHUH PAadoT (OKA3aHUH YCJIYT)

Crartbs 27. Cpoku BBIIIOTHEHUS Pa0bOT (OKa3aHUS YCIIYT)

1. Wcnomxutenp oO0s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3zaHUE YCIYIHM) B CpOK,
YCTAQHOBJICHHBII MpaBUJIaMH BBIOJHEHHS OTIEIbHBIX BUIOB PabOT (OKa3aHUs OTIENIBHBIX BUJIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUH PAalOT (OKa3aHMM yciyr). B moroBope o BBINOJHEHUH PAalOOT (OKa3aHUU
YCIYT) MOXKET MPEeAyCMaTpPUBATHCS CPOK BBIOJHEHHS pa0OThl (OKa3aHHs YCIYTH), €CIIM YKa3aHHBIMHU
IpaBUWIAMU OH HE NPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTENIBHOCTH, YE€M CpOK,
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YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBITIOJNHEHUSI pa0OTHI (OKa3aHUsSI YCIYTH) MOXET ONpPENeNSIThCS HaTod (TMEPUOIOM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBINOJTHEHUE paOOTHI (OKa3aHUE YCIYTH) WiK (M) AaTol (MepuoaoMm), K
KOTOPOH MCHOJHUTEIND JTOJHKEH NMPUCTYIUTH K BBIMOJIHEHUIO PaboThl (0Ka3aHUIo yciyru). B ciyuae, ecnu
BBIMOJIHEHHE paboThl (OKa3aHHE YCIyTu) OCYLIECTBISIETCS MO YacTsM (AOCTaBKa MEPUOAMYECKON MeyaTH,
TEXHHYECKOe OOCITy)KMBAaHME) B TEUCHHE CPOKa JCWCTBHS JOTOBOpPA O BBIMOJHEHUU pabOT (OKa3aHUU
YCIIYT), TOJDKHBI TIPETyCMaTPUBATHCS YaCTHBIE CPOKHU (TIEPHOIBI) BHITOTHEHHS pabOT (OKa3aHUs YCIIYT).

Crarbs 28. IlocnenctBus HapylleHUS HCIOJIHUTENIEM CPOKOB BBIINOJHEHMsI paboT (OKa3aHUs

yeuyr)

1. Ecu MCroIHUTENh CBOEBPEMEHHO HE MPUCTYIMII K BBINOJIHEHHIO pabOThl (OKa3aHUIO YCIYTH)
WIN €CJIM BO BPEMSI BBIITOJIHEHHS pabOTHI (OKa3aHUs yCIYTH) CTaJl0 OYE€BUIHBIM, YTO BBIMOJIHEHUE PabOTHI
(oxazaHue yciyru) He OyZleT OCYLIECTBICHO B CPOK, a TAaKXKe B CIIydae IPOCPOUYKH BBIMOIHEHUS paboThI
(oKa3aHMs yCIIyIH) HOTPEOUTENL BIIPABE [0 CBOEMY BBIOOPY:

HAa3HAYUTh UCIOJHUTENIO HOBBI CPOK, B TEUEHHE KOTOPOI'O MCIOJHUTENb JODKEH MPUCTYIHUTh K
BBITTOJIHEHUIO PA0OTHI (OKa3aHUIO YCIYTH) U (WIIM) 3aKOHYHUTH BBITIOJTHEHUE Pa0OTHI (OKa3aHUE YCIyTrH), U
noTpeOoBaTh YMEHbBILIEHUS LIEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIyTH);

NOPYYHTH BBITIOJHEHUE PabOTHl (OKa3aHHWE YCIYTd) TPETbUM JIMIIAaM 33 pa3yMHYIO IIeHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U OTPEOOBaTh OT UCIOIHUTEINS BO3MEILEHHS IOHECEHHBIX PacXo/I0B;

oTpeOOBaTh YMEHbILIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

pPacTOPrHYTH JJOIOBOP O BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH).

[Torpebutens BrnpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3M C HApyUIEHHEM CpPOKOB Hayajga U (WJIM) OKOHYAHMs BBIIOJHEHUS palOOThl (OKa3aHWs YCIYTH).
YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE UIS YJOBJIETBOPEHHUS COOTBETCTBYIOUIMX TpPEOOBaHMMN
notpedurens.

2. Ha3HaueHHble NOTpPEOUTENEM HOBBIE CpPOKH, B TEUEHHE KOTOPBIX HCIHOJHUTENb JOJKEH
IPUCTYNUTh K BBINOJHEHUIO PabOThl (OKAa3aHMUIO YCIYI'M) M 3aKOHUUTH BBINOJHEHHE paboThl (OKa3aHue
yCIIyTH), YKa3bIBalOTCS B JOTOBOPE O BHIMOJIHEHUH pabOThl (OKa3aHUU YCIIYTH).

B cnyyae mpocpoukM HOBBIX CpPOKOB MHOTPEOHMTENb BIIpaBe NPEAbSIBUTH HMCIOJHUTEIIO WHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE TYHKTOM | HacToOsIIEeN CTaThH.

3. Llena BbImosHEHHOM pa0OThl (OKa3aHHOW YCIIyru), BO3BpallaeMas IOTPEOUTENI0 TMpU
pacTOp>)KEHHH JO0roBOpa O BBINOJIHEHWH pPA0OTHl (OKa3aHMM YCIAYTH), a TaKXKe Y4UTbIBaeMas Ipu
YMEHBIICHUU LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHON yCIyrw), ONpeAessieTcs B COOTBETCTBHU C
IYHKTOM 3 cTaThu 24 HacTosIIero 3aKoHa.

4. Tlpu pacTOp>KEHUH AOroBOpa O BBINOJHEHMM pabOThl (OKa3aHWU YCIAYrM) B cClydyae, €Ciu
UCIIOJTHUTENIb CBOEBPEMEHHO HE NPUCTYNMJ K BBINOJIHEHHIO pPabOThl (OKa3aHWIO YCIYTH) WIH
OCYILECTBIISICT BBINOJIHEHUE PAa0OTHl (OKa3aHUE YCIYT'H) HACTOJNBKO MEUIEHHO,4TO BBINOJHEHHE PabOTHI
(oka3aHHMe YyCIyrH) K Ha3HaQY€HHOMY CpPOKY CTaHOBUTCS HEBO3MOXKHBIM, HCIIOJHHUTEIh HE BIPaBe
TpeOOBaTh BO3MEILIEHHUS CBOMX 3aTpaT, IMPOU3BEIEHHBIX B IPOLECCE BBHIMOJIHEHUS pabOThl (OKa3aHUs
YCIIYTH), a TAK)KE IJIATHI 32 YK€ BBHITTOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

OcoOeHHOCTH MOPSJIKAa pacUeTOB MEXAY MOTPEOUTENIEM U HCIIOJHUTEIEM B TaKUX CIIydasX MOTYT
YyCTaHABIIMBATHCS IPABUIIAMH BBITIOJTHEHUSI OT/AEIbHBIX BHUA0B padOT (OKa3aHUs yCIyT).

5. B ciyuae HapylleHHs YCTAaHOBJIEHHBIX CPOKOB Hayajla M OKOHYAHHs BBIIOJIHEHUS PaOOTHI
(OKa3aHMs yCIIyTH) WJIM Ha3HAYEHHBIX MOTpEOUTEeM Ha OCHOBAaHUM ITyHKTa | HAcTOALIEH cTaThU HOBBIX
CPOKOB HCIIOJIHUTEIb YIJIAYWBAET MOTPEOUTENIO 3a KaXIbIH JIeHb (Yac, ecaM CPOK OINpeNiesieH B Yacax)
MIPOCPOYKHU HEYCTOUKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB IIEHBI BRIMOJIHEHUS paObOTHI (OKa3aHUS YCIYTH),
a €CIIU 1IeHa BBINIOJIHEHUS padoThl (OKa3aHUs YCIyTH) JOrOBOPOM O BBINOJIHEHUH padoT (OKa3aHUM YCIIYT)
HEe ompejeneHa - oO0med HeHbl 3akaza. JloroBOpoM O BBINOJHEHHWU PAa0OT (OKa3aHWUU YCIYT) MEXIY
NOTpPEeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

Heycroiika (TieHs) 3a HapylIeHHE CPOKOB Hayaja BBITIOJHEHHS pPaOOThl (OKa3aHHUS YCIIYTH)
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B3BICKMBAETCS 3a KaX[IbI JIeHb (4Yac, €cld CPOK OMpejeNieH B Yacax) MPOCPOYKH, BIUIOTH O Haudama
BBITIOJTHEHHST  pa0oThl  (OKa3aHWs YCIyTH) WIH T[PEAbsABICHUS ToTpedurenem TpeOOBaHUH,
MPElyCMOTPEHHBIX MYHKTOM | HAacTOsIIEN CTaThH.

Heycroiika (meHs1) 3a HapylIeHUE CPOKOB OKOHYAHHUS BBIOJIHEHUS PaOOThI (OKa3aHUS YCITYTH)
B3BICKMBACTCA 32 KaXAbli JeHb (Yac, eclii CPOK OIpezesieH B yacax) MPOCPOUYKU BILIOTH 10 OKOHYAHUS
BBITIOJTHEHHSI  pa0oThl  (OKa3aHWs YCIyTH) WIH TPEAbsABICHUS ToTpedurenem TpeOOBaHUM,
MPElyCMOTPEHHBIX MYHKTOM | HacTOsIIEN CTaThH.

CymMa B3BICKAaHHOW MOTpeOUTEIeM HEYCTONKH (TICHH) HE MOXKET MPEBBINIATH 1EHY OTIEIHHOIO
BUJa BBINOJIHEHUS pabOThl (OKa3aHUS YCIAYrHM) WM OOMIYI0 IEHY 3aKasza, €ClId 1E€HA BBIMOJTHEHUS
OTJENBHOTO BHJA DPAa0OTHI (OKa3aHHs YCIYTH) HE OIpelesieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep Heycroiiku (IeHW) OmpenensieTcss HMCXOIs W3 IICHBI BBHIMOJTHEHHS pPa0OThl (OKa3aHUS
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/esieHa, UCXO0/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JIEHB
JTOOPOBOJILHOTO YIOBJIETBOPEHHSI TAKOT'O TPEOOBAHMS UM B JIEHb BHIHECEHHsI CyIeOHOTO pEIlIeHus, eCln
TpeOoBaHuE MOTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus moTpeOHTENs, YCTAHOBICHHBbIE MYHKTOM | HacTOsIedl cTaThbu, HE MOJUIEKAT
YIIOBJICTBOPEHUIO, €CIIU MCIIOJTHUTEIh JIOKAXKET, YTO HAPYIIEHUE CPOKOB BBIOJIHCHUS PabOThI (OKa3aHUs
yCIIyTH) MPOU30IILIIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPeOUTES.

Crarbs 29. [IpaBa mnorpeburtenss npu OOHApPY)KEHUU HEAOCTATKOB BBINOJIHEHHOW pabOThI
(oxa3aHHOU yCIyTH)

1. ITorpeOutens npu OOHAPYKEHHUHM HEJOCTATKOB BBHINOJHEHHOM paboThl (OKa3aHHOW YCIIyrH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIyTH);

COOTBETCTBYIOILIETO YMEHBIIEHHUS 1I€HbI BHIIOJHEHHON padOThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYTroil BElIM U3 OAHOPOAHOTO MaTepuaa TaKoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJIHEHUS paboThl. [Ipu 3TOM moTpeOutens 00sf3aH BO3BPATUTH paHEe NEpeJaHHYIO
€My UCIIOJIHUTENIEM BElIb;

BO3MEULICHHS] TIOHECEHHBIX UM PACXO0JI0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJIHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHUJIAMHU WM TPETHUMH JINLIAMH.

TpebGoBanust moTpedbuTens o 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00 M3TOTOBJIICHUH JIPYTOM
BEIM WJINM O IOBTOPHOM BBINIOJIHEHUH PabOThl (OKa3aHUU YCIYTH) MOTYT CONPOBOXKIATHCS TpeOOBaHUEM
00 yMEHBIIIEHUH 1IEHbI BBIMOJHEHHON pa00Thl (OKa3aHHOU YCIIYTH).

[Torpebutens BhpaBe pacTOPTHYTH JOTOBOP O BBHINOJIHEHUH palOOThl (OKAa3aHMU YCIYTH) U
noTpedoBaTh IMOJHOIO BO3MEIIEHUS! YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM CpPOK
HEJIOCTAaTKU BBIIIOJHEHHOM paloThl (OKa3aHHOM yCIyru) HEe ycTpaHeHbl ucnojHuteneM. [loTpedutens
TaK)Ke BIIPaBE PACTOPTHYTH JOTOBOP O BBHIMOJIHEHHH pabOThl (OKa3aHUU YCIIYTH), €CIM UM OOHapy>KEHBI
CYIIECTBEHHBIE HEJOCTATKU BBIOJHEHHOW paboThl (OKa3aHHOM YCIYrM) WM HMHBIE CYIIECTBEHHBIE
OTCTYIUIEHUS OT YCIOBHI 10TOBOpA.

[TorpeGutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3M C HEIOCTATKaMH BBIIIOJHEHHOW pPalOTHI (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

2. llena BeIMONHEHHON pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi IMOTPEOUTEN0 TIpU
pacTOp)KEHUU JIOTOBOpPA O BBIMOJHEHUM pPAa0OTHl (OKa3aHWU YCIOYrH), a TakXKe YyJUTbIBaemas Mpu
YMEHBIIIEHUU TI€HbI BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMPENeNseTcs B COOTBETCTBUU C
IYHKTOM 3 cTaThy 24 HacTosero 3akoHa.

3. TpeGoBaHusl, yCTaHOBJEHHbIE IMYHKTOM | HacTosimied cTaTbh, MOTYT OBITh MpENbsBICHBI B
cilyyae OOHapYKEeHHUsI HEIOCTATKOB MPH MPUHITHUN BBITOJHEHHOHN paboThI (OKa3aHHOM YCIIYTH) UM B XOJI€
BBITIOJTHEHHST pa0OThl (OKa3aHHS YCIAyrd), a B ClIydae HEBO3MOXXHOCTH OOHApY)KEHHUS HEIOCTAaTKOB IPH
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IPUHATHH BBIIOJIHEHHONW paboThl (OKa3aHHOM YCIYyIH) - B TE€UEHHE rapaHTHUMHOIO CpoKa WM B TEUEHHE
IIECTH MECALEB CO [JHS NPUHATHS BBIIOJHEHHOW paOOThl (OKa3aHHOW YCIYrH) HpU OTCYTCTBUHU
rapaHTUiHOro cpoka. TpeOoBaHUS B OTHOIIEHHMM HEAOCTATKOB B CTPOECHUU WM B MHOM HEIBMKUMOM
UMYIIECTBE, KOTOpPbIE HEBO3MOXKHO OOHApY)XUTh NpPU NPUHITUN BBINOJHEHHOH paboThl (OKa3aHHOMH
YCIYT'H), MOT'YT OBbITh NPENbSABIECHBI TP OOHAPYKEHUU HEIOCTATKOB BBIOJHEHHOH paboThl (OKa3aHHOU
YCIYrH) B TEYCHHE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B TEUEHHUE JIBYX JIET CO JHS MPUHATHA
BBITIOJITHCHHOW PabOThI (OKa3aHHOM yCITyTH).

4. B ciydae BBISBICHUS CYIIECTBEHHBIX HEJOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH),
JIONYLICHHbIX TI0 BUHE HCIOJHUTEINSA, MOTPEeOUTENb BIIpaBe NMPEAbSBUTH HCIOJIHUTENO TpPeOOBAaHHUE O
0€3BO3ME3/IHOM YCTPAaHEHUH HEJOCTATKOB BBIMOJIHEHHON paboOTHl (OKa3aHHOW YCIYTHW) MO HCTEYCHUH
rapaHTUHHOIO CPOKAa, YCTAHOBJIEHHOI'O Ha BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYr'y) MCIOJHHUTEIEM,
WIA 10 WCTEYCHHHM CPOKOB, YKa3aHHBIX B IyHKTe 3 HAcTOSIIEH CTaTbu. YKazaHHoe TpeOoBaHME
HOTPEOUTENST MOXKET OBITh INPEIbSBICHO B TEUEHHWE YCTAHOBJIIEHHOIO CpOKa CIIY)KObl BBIIOJHEHHOMN
paboThl (OKa3aHHON yCIYrW) WM B TEUCHHE JECSATH JIET CO JHS NPUHSATHS BBINOJHEHHOH pPabOTHI
(OKa3aHHOW YCIIYTH), €CIM CPOK CIY>KOBI BBIMOJTHEHHOH paboThl (OKa3aHHOM yCIyru) HE YCTAHOBJICH.
Ecnn nanHoe TpeboBaHME HE yJOBJIETBOPEHO B CPOKH, yCTaHOBJIEHHBIE cTtaThell 30 Hacrosmiero 3akoHa,
oTpeOUTENH 110 CBOEMY BBIOOPY BIpaBe TPEOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIYTY);

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B I10 YCTPAaHEHHUIO HEJAOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMHU WJIH TPETHUMH JIULIAMU;

pacTop>KEeHUs 10roBopa O BHIIIOJHEHUU pabOThI (OKa3aHUM YCIYTH) U BO3MELIEHUs YOBITKOB.

Crartbs 30. Cpoku ycTpaHEeHMs HEI0CTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTrH)

Henocratku BbINMOIHEHHON pabOThl (OKa3aHHOW YCIyru), oOHapyEHHbIE B XOJI€ BBIIOJIHEHUS
paboThI (OKa3aHMs YCIYTH), TOJKHBI ObITh YCTPaHEHB! B pa3yMHBIH CPOK, Ha3HAUEHHBIH MOTpeduTeneM.

Henocratku BbIMONHEHHON paboOThl (OKa3aHHOM YCIIYTHM) JIOJIKHBI OBITh YCTpAaHEHBbI B TE€UCHHE
NBaJLATH JHEH co JHS NpeAbsBIeHHUS TpeOoBaHMS MOTpeOHTENeM, eciu Ooyiee KOPOTKHIl CpOK He
YCTaHOBJIEH JOrOBOPOM (COTJIAIIEHMEM CTOPOH) MpPH MPUHATUU BBINOJHEHHOW paboThl (OKa3aHHOMN
YCIYTH) WIN NPaBUJIaMU BBIITOJHEHHS OTJENIBHBIX BUJIOB padoT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT).

Hasznadyennslii motrpeOuTeNeM WIM YCTAaHOBJIEHHBINM JOTOBOPOM (COTJIAIIEHHEM CTOPOH) CPOK
YCTpaHEHMS HEIOCTATKOB YKa3bIBAETCS B IOTOBOPE WM B HHOM JIOKYMEHTE, IIOIIUCHIBAEMOM CTOPOHAMHU.

3a HapyllleHHE TMpPEeAYyCMOTPEHHBIX HACTOSAILIEH CTaTheil CPOKOB YCTpaHEHHUs HEJOCTAaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrM) UCIOJHUTENb YIUIAaUMBaeT MOTPEOMTENIO 3a KaXAbl J1eHb
IPOCPOYKHU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPON ONMPEENsAtoTCsS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOoHa.

B cnydae HapylieHMsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPABE NMPEAbIBUTH HCIOIHUTEIIO WHBIE
TpeOoBaHus, IPelyCMOTPEHHbIE MyHKTaMu 1 U 4 cTaThy 29 HacToOsIIEro 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPEOOBaHUI MOTpeOUTENS

1. TpebGoBanusi morpedbutenss 00 yMEHBIICHUH IIEHBI 3a BBIMOJIHEHHYIO pPaboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAcXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOU
YCIIYTH) CBOMMH CHJIAMH WM TPETHUMH JUIAMH, a TaKXE O BO3MEIICHHH YOBITKOB, MPUYHWHEHHBIX
pacTop>KeHHEM JIOTOBOpAa O BBIIIOJIHEHWU PAOOTHI (OKa3aHWM YCIYTH), MPEAYCMOTPEHHBIC MyHKTOM |
cratb 28 W nyHkramu 1 m 4 crateu 29 HacTosimero 3akOHA, MOJIEKAT YAOBJIETBOPEHUIO B
JIeCATUIHEBHBIN CPOK CO JAHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpeboBanusi moTpedUTENsT O OE3BO3ME3THOM HM3TOTOBICHUHU JPYrOM BEIIU W3 OJHOPOIHOTO
MaTepuana TaKoTo K€ KayeCTBa WJIM O TIOBTOPHOM BBIMIOJIHEHWU pabOThl (OKa3aHUHM YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBIMOJIHEHHS pabOThl (OKa3aHMs YCIYTH), a B
CJlydae €CJHM 3TOT CPOK HE YCTAHOBJIEH - B CPOK, IPEIYCMOTPEHHBIA JOrOBOPOM O BBITIOJHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLT HEHAJJIS)KAIIE NCITOTHEH.
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3. 3a HapymieHue MpPeayCMOTPEHHBIX HACTOSIIECH CTaTheld CPOKOB YIOBJICTBOPEHHS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENST HCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKABIH [EHb HPOCPOUYKU
HEYCTOWKY (IIEHI0), pa3Mep U MOPSIA0K UCUUCICHHS] KOTOPOH ONPENEIISIOTCS B COOTBETCTBUM C ITYHKTOM 5
cTaThu 28 HACTOSAIIETO 3aKOHA.

B cnyuyae HapymieHHs CpOKOB, YKa3aHHBIX B IMyHKTaxX | W 2 HacToAlEH CTaThH, MOTPEeOUTEH
BIIPaBE TPEIAbSIBUTH HCIIOJHUTEIIO HHBIC TpeOOBAaHHS, MPEIYCMOTPEHHBIE MYHKTOM | crtathu 28
nyHktamu 1 u 4 crateu 29 HacTosiiero 3akoHa.

Crarbs 32. [IpaBo nmoTpedutens Ha pacTOpP)KEHUE JOrOBOpa O BBINOJIHEHUH PabOThl (OKa3aHUU
YCIIyTH)

[Torpebutens BIpaBe pacTOPrHYTH AOIOBOP O BBHIMOJIHEHUHM pabOThl (OKa3aHUU YCIIYTH) B JIt000e
BpEMsl, YIUTATUB MCIIOJIHUTEIIO YacTh LIEHbI MPOIMOPLUOHATIBHO YaCTH BBIMOJIHEHHON paboThl (OKa3aHHOMH
YCIYrH) 10 TMOJIYYEHUS M3BEUICHUs O PACTOP)KEHUH YKa3aHHOro jaorosopa. Ilorpeburens o0s3aH Takxke
BO3MECTUTh HCIIOJIHUTENO YOBITKH, NMPUYMHEHHBIE PACTOPKEHHEM JOTOBOpa O BBIMOJHEHHH pPabOTHI
(oxazaHUM yCIyrw), B Ipefenax pa3HUIbl MEXAY 4YacTblO IIEHbI, BBIIJIAYCHHON 3a BBINOJHEHHYIO 10
MIOJIyYEHUS U3BEILEHUS O PAaCTOP)KEHUH YKA3aHHOT'O JOroBOpa paboTy (OKa3aHHYIO YCIIYTY), U LIEHOM Bcei
BBITNOJIHSAEMON paboThI (OKa3bIBAEMOM YCIYTH).

Cratbs 33. CMeTa Ha BBIIOTHEHUE paOOTHI (OKa3aHUE YCITYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYru), IPEIyCMOTPEHHON JOTOBOPOM O BBIIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEP/Iasl WK MPUOIU3UTEIbHAS CMETa.

CocraBieHne Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHUTEIS 0053aTEIBHO.

2. UcnonHurtens He BOpaBe TpeOOBaTh OIUIATHI BHINOTHEHHUS pPAOOTHI (OKa3aHHs YCIYTH) U
JIOTIOJTHUTEJIBHBIX PAacXO0B, HE BKIIOYEHHBIX B TBEPAYIO CMETY, €CJIM MOTPEOUTENb HE /1ajl COrjlacusl Ha
BBITIOJIHEHHE TaKoil paboThl (OKa3aHWE YCIYrM) WIM HE MOPYYMJI HCIIOJHUTENIO BBIMOJIHEHUE TaKou
paboThl (OKa3aHUE YCIYTH).

Ecnu BO3HMKIA HEOOXOAMMOCTb MHPEBBICUTH MNPUOIU3UTENBHYIO CMETY, WCHOJIHHUTENb 00s3aH
HEMEIJIEHHO MPEeyNpennuTh 00 3ToM notpebutens. B aToMm ciyyae nmoTpeOuTeNb BIOpaBe OTKA3aThCsl OT
UCIIOJIHEHUS JIOTOBOPA O BBIMOJIHEHUU palboThl (OKa3aHUU YCIIYTH), BO3SMECTUB HMCIIOJHUTEIO PacXo]ibl,
MOHECEHHbIE HMM W TPHUXOASNIMECS Ha BBINOJHEHHYI0 paboTy (OKa3aHHYH YCIyry), COTJacHO
NepBOHAYAIILHO OMpeesieHHON cmeTe. Eciin ncnoaHuTenb He NMpeaynpenni NoTpeOUTeNst O MPEBbIIEHUN
MPUOJIM3UTENHHOW CMETHI, HUCIIOJHUTENh O00sI3aH BBIMOJHUTH padoTy (OKa3aTh YCIyry) B Tpenenax
NepBOHAYAILHON MPUOIN3UTETHLHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa HCIOTHUTEIS

1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONpPEAEICHHYIO TOTOBOPOM O BBIMOJIHEHUH PabOThI,
U3 CBOET0 MaTepuaja U CBOMMH CpEJICTBaMHM, €CIIM MOTpeOUTeNns He TpeOyeT BBIMOJHEHHs paboThI U3
CBOETO MaTepHaIa.

VcnonHuTeNnb, BBIMOMHAIOMMNA pabOTy M3 CBOEro Marepuajiga, HECeT OTBETCTBEHHOCTb 3a
HaJyIesKallee KayecTBO ATOr0 MaTepHaa.

2. Marepuan UCTIOJIHUTEINS OIJIaUYMBAeTCA NOTpPEeOUTENIeM NPU 3aKII0UYEHUH YKa3aHHOT'O JIOTOBOPA
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B IpaBUjIaX BBHINOJIHEHUS OTIENbHBIX BHUIOB pabOT WM B
JIOTOBOPE O BBIMOJIHEHUH PadOThI, C YCIOBUEM OKOHUYATENBLHOI'O pacyera MpH MOIy4YeHUH MOTpeduTesieM
BBIMIOJTHEHHOM HUCHOJHUTENEM paldoThl, €CIM WHOM MOpPSIOK pacueToB 3a MaTepuai HCIOJIHHUTENS He
IIPEAYCMOTPEH COIVIALIEHUEM CTOPOH.

3. B caywasx, mpenyCMOTpPEHHBIX YKa3aHHBIMU NpaBWJIaMU WJIH JOTOBOPOM O BBINOJIHEHUU
paboThl, MaTeprall MOXKET ObITh MPEJOCTaBIIEH MCIOJHUTENEeM morpedutento B kpenut. [locienyromee
M3MEHEHHE IIeHbl IPEeOCTABIIEHHOTO B KPEUT MaTepHalia UCIIOJHUTENS HE BJIEYET 3a coO0l nepepacuera.

4. Matepuasl UCHOJHHUTENS M HEOOXOTUMBIE JJISI BBIMOJHEHHUS pabOThl TEXHUYECKHUE CPEICTBa,
UHCTPYMEHTHI U ITPOYEE TOCTABIISIOTCS K MECTY BBIIOJIHEHHS pa00T UCTIOIHUTEIIEM.
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CraTbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTeNs

1. Ecnu pa®oTa BBINONHAETCS MOJHOCTBIO MJIM YaCTMYHO M3 MaTepHaia (C BElbl0) MOTpeduTens,
MCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepHualia (BEIIr) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens o0s13aH:

OpeaynpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepEeIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

IPEeJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cinyuae mosHOW WM uyacTMYHOM yTpaThl (MOBpEXAEHUs) MaTepuana (BEIIM), MPUHATOLO OT
NOTPEOUTENS, WUCIOIHUTEND O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €r0 OJHOPOJIHBIM MaTepHaIOM
(BelLIbI0) AHAJIOTMYHOI'O KAa4yecTBA U IO KEJIIAHUIO NOTPEOUTENs] M3rOTOBUTH U3ZEIHE U3 OJHOPOAHOIO
MaTepuaia (BelM) B pa3yMHbII CPOK, a IPU OTCYTCTBUM OJJHOPOJHOTO Marepuaia (BELId) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaueHHOIo (MOBPEXKAEHHOr0) MaTepuala
(BemIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TIOTPEOUTEIEM.

2. Ilena yrtpaueHHOro (IOBPEXICHHOI0) Marepuana (BELIM) ONpPEIeNseTcs, MCXOJsS U3 LEHBI
Mmarepuaia (BElH), CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsT JOKHO OBLIO
OBbITH yJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/I€OHOI0 pelieHus, eciau TpeboBaHue MOTpeOuTesst JOOPOBOJIBHO YAOBIETBOPEHO HE
ObLII0.

[lena w™arepuana (BemM), NEpPEAaBaEMOr0 HCIIOJHUTEIIO, OIpPEENAeTCs TOTpeOuTeneM M
yKa3blBa€TCsl B JOrOBOPE O BBHINOJIHEHUWU pabOThl WJIM B HMHOM JOKyMEHTe (KBUTAHLMH, 3aKase),
MOJITBEP KIAIOLIEM €T0 3aKII0UYECHHUE.

3. Ucnonnurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HJIM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €Clii MOTPEOUTENb MPEeNyNpPEeXIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIln), KOTOpble MOTYT MOBJEYb 32 cO00H ero MmoiaHyro
WIM YaCTHUYHYIO yTpary (nmoBpexaeHue). Hesnanue ncnomnuteneM ocoObIX CBOWCTB MaTepuaia (Belin) He
0CBOOOKJIA€T €ro OT OTBETCTBEHHOCTH.

Crarbsi 36. OOs3aHHOCTH MCIOJNHUTENS HMHMOPMHUPOBATH MOTpeOUTENss 00 00CTOSTENbCTBAX,
KOTOpBIE MOTYT MOBJIMATH HA KAUECTBO BBINIOJIHAEMOM pabOThI (OKa3bIBa€MOMN yCIyTH)

HcnonuuTens 00s3aH CBOEBPEMEHHO HMH()OPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIOJIEHHE
yYKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMON pabOThI (OKa3bIBAEMOI YCIIyTH).

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM WM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS pPa0OThl (OKa3aHHWsl YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KadeCTBO BBIMOJHSAEMON palboThl (OKa3bIBaeMOM yCIyrH),
WCITOJTHUTEIIb BIPAaBE PACTOPTHYTH JOTOBOP O BBIMOJTHEHUH pabOTHl (OKa3aHWW YCIyTH) M MOTpeOOBaThH
MIOJTHOTO BO3MEIICHHUS YOBITKOB.

Cratbs 37. [lopsaok pacueToB 3a BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY)

[Topsimok pacueToB 3a BBIMOJIHEHHYIO padOTy (OKa3aHHYIO YCIIYTy) ONPENENsieTCS JOTOBOPOM
MEX]y TIOTPEOUTENEM U UCTIOTHUTEIIEM.

[ToTpeOutens o00s3aH OIJIATUTH BBHIMOJHEHHYIO HCIIOJHHUTENIEM B TIOJIHOM 0ObeMe paboTy
(OKa3aHHYIO yCNyry) MO0 OKOHYAaHHUU €€, €CIM MHOE HE YCTAaHOBJICHO 3aKOHOM WJIM WHBIMH MPaBOBBIMHU
aktamu Poccuiickoit denepalinu Wik JOroBOPOM MEXKITY TOTPEOUTETIEM U UCTIOTHUTEIIEM.

Cratba 38. YrpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38
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Cratbsa 39. PerynupoBaHue oka3aHHs OTAEIbHBIX BUIOB YCIYT

[TocnencTBust HapyleHUs! YCIOBUI JOrOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUOB YCIIYT, €CIIHA TaKUe
JIOTOBOPBI 110 CBOEMY XapakTepy HE NOANAAA0T IOJ JACWCTBUE HACTOALIEH TIJIaBbl, ONPEEIISIOTCS
3aKOHOM.

I'nmaBa IV. 'ocynapcTrBeHHasi 1 o011eCTBeHHAasi 3allIMTA NIPAB NOTpeduTeNei

Cratbs 40. [TorHoMouns ¢enepaabHOTO aHTUMOHOIIOJIBLHOTO OpraHa

1. ®enepanbHblii aHTUMOHONOJBHBIA OpraH (€ro TEPPUTOPHAIIBHBIE OpIaHbl) OCYIIECTBISAET
rOCy/IapCTBEHHBIH KOHTPOJb 3a COOJIIOJIGHMEM 3aKOHOB M MHBIX IPABOBBIX aKTOB Poccuiickoit
Deneparuy, peryIupyOIUX OTHOMEHHS B 001aCTH 3aIIUTHI IIPaB MOTPEOUTENEH.

DTOT opraH (ero TeppUTOPUAIBLHBIE OPTraHbl) HAIIPABIISET:

B IIpejesiaX CBOEH KOMIIETEHLUHU IPEANUCAHUS HU3TOTOBUTENSAM (MCHOJHUTENSAM, MPOJAaBLaM) O
MPEeKpaleHNN HapylIeHUW MpaB MOTpeOuTeNneld, B TOM 4YHCIE O MPEKpalleHUH MPOJaXH TOBAPOB C
UCTEKIIMM CPOKOM T'OJHOCTH, a TaKK€ O IMPEKpallleHUU NPOAakh TOBApOB (BBIOJHEHUS pPadoOT), Ha
KOTOPBIE€ JOJKHBI OBITh YCTAHOBJIEHBI CPOKH TOJAHOCTH HJIM CPOKH CIY>KOBbI, HO HE YCTAHOBJICHBI, U O
IPUOCTAHOBJIEHUU NPOAAKM TOBApOB (BBIIOJHEHUM pabOT, OKa3aHWU YCIYr) IMpH OTCYTCTBUU
JIOCTOBEPHOM M I0CTaTOYHOM HH(OpMAIK 0 ToBape (padoTe, yciyre);

MaTepuaibl O HapyLIEHUH IpaB NOTpeOUTeNell B OpraH, BbIJABIIMM JIMIIEH3UIO Ha OCYIIECTBICHUE
COOTBETCTBYIOILIETO BUIA JESATENbHOCTH, AJSl PEIICHUS BOMPOCa O MPHUOCTAHOBICHUU JIEHCTBUS aHHOU
JUILEH3UU WK O €€ IOCPOYHOM aHHYJIMPOBAHUH;

B Oprasbl MPOKYypaTyphl, Apyrue IMPaBOOXPAHUTENbHBIE OPraHbl MO IOABEAOMCTBEHHOCTH
MaTepuaibl JJi1 PEIIeHHs BOINPOCOB O BO30YKJIEHUU YrOJOBHBIX JI€d MO MpHU3HAKaM MpecTyIUICHUH,
CBSI3aHHBIX C HapyLIEHUEM IPeAyCMOTPEHHBIX 3aKOHOM IpaB MOTpeduTeneil.

2. depnepanbHBIE aHTUMOHOIOJBHBIM OpraH Jaer oduIMaIbHblE Pa3bsCHEHHS IO BOIPOCaM
IIPUMEHEHHUs 3aKOHOB U MHBIX IPaBOBbIX akTOB Poccuiickoii Penepanuu, peryiupyrommux OTHOLICHHS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH.

3. ®denepanbHbIi AHTUMOHOIIOJIBHBIA OpraH (€ro TeppUTOpUANIbHBIE OpPraHbl) BIIpaBe 3aKIH0YaTh
COTJIAILIEHUS] C U3TOTOBUTENSAMHU (MCIOTHUTENSIMH, MPOJABIIAMU) O COOJIIOJIEHUU UMH NPaBUI U 0ObIYaeB
JIeIOBOr0 000pOTa B MHTEpecax NOTpeOUTeeH.

4. ®enepanbHbIl aHTUMOHOMOJIBHBINA OpraH (€ro TeppUTOpHalIbHBIE OpraHbl) BIpaBe 0Opamiarbes B
Cyl B 3allUTy MpaB moTpeOuTeneil B ciayyasx oOOHAapyKeHHMs HapylleHHH @paB NOTpeOHuTenei,
NpEeIbsABIATh MCKM B CyIbl B HHTEpecax HEOIpPEIeIeHHOI0 Kpyra noTrpeduTtesneil, B TOM 4YHCIE O
JUKBUAALUMU  W3TOTOBUTENs  (MCIOJIHUTENs, NpOJaBLA) MM O TMPEeKPalleHUu JesITeIbHOCTH
WHAMBUAYAJIbHOTO NpPEANpUHUMATENS] 3a HEOJHOKPATHOE WM TIpyOoe HapylleHHe YCTaHOBJIEHHBIX
3aKOHOM WJIM WHBIM IIPABOBBIM aKTOM IIpaB MOTpeOUTENeH, a TakKe MPEABbIBIATh UCKU B apOUTpPaKHbIE
CYJIbl K MH/IMBUIYaJIbHBIM MPEANPUHUMATEINSAM O IPUHYIUTEIIbHOM B3bICKAaHUU IITPA(OB 32 YKIIOHEHHUE OT
VCIIOJIHEHUS NPEANMCAHNN WM 3a HECBOEBPEMEHHOE UX UCIIOJHEHHE.

®denepalibHbIIl aHTUMOHOIIOJIBHBIN OpPraH (€ro TePPUTOPHANIbHBIE OPTraHbl) MOKET ObITH IPUBIICUEH
CyJIOM K y4YacCTHIO B IIPOLIECCE WM BCTYIHUTH B IPOLECC IO CBOEW MHUIMATHUBE Ul Aauu 3aKIOYECHHS 110
JIeNly B LIEJISX 3aIIUTHI IpaB noTpeduTesnei.

Crarbst 41. OOs3aHHOCTH M3TOTOBHUTENSA (MCTIOJHUTENS, MPOJAABIA) IO TPEIOCTABICHUIO
uHpopManuu  QeneparbHOMY aHTHMOHOIIOJIBHOMY Oprany (ero TeppUTOpUaIbHBIM
opraHam)

WzroroButens  (MCHOMHUTENb, TMpojJaBel])) o00s3aH 1Mo  TpeboBaHuio  (eaeparbHOro

AHTUMOHOIIOJIBLHOTO OpraHa (ero TeppUTOpPUAIbHBIX OPraHOB) MPEIOCTABIATh B YCTAHOBJICHHBIN UM CPOK
JIOCTOBEPHBIE JIOKYMEHTHI, OOBSICHEHUS B IMUCHBMEHHOM M YCTHOH (opMax U HUHYI HH(POPMAIHUIO,
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HEOOXOUMYIO JIJIsl OCYIIeCTBIICHUS (heepaabHbIM AaHTUMOHOIIOJIBHBIM OPraHOM (€ro TepPUTOPHATILHBIMU
OpraHaMH) NOJHOMOYMM, IPETYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM.

Crartbs 42. [lonmHoMouns (enepaibHbIX OPraHOB UCTIOIHUTEIBHON BIACTH (MX TEPPUTOPUATBHBIX
OpraHOB), OCYIIECTBIIAIOIUX KOHTPOJIb 3a KAYECTBOM M 0€30I1aCHOCTBIO TOBApoOB (pabdor,
yeuyr)

1. B memsax oGecrneueHuss Oe30MacHOCTH ToBapoB (paboT, ycayr) denepaibHbIi OpraH IIo
CTaHJAPTHU3AIMH, METPOJIOTHH U cepTUHUKAINH, (eepaTbHbIi OpraH CaHUTAPHO-IIHAEMHUOIOTHYECKOTO
Ha/i30pa, (QelepanbHbIl OpraH MO OXpaHE OKpYXarolled cpelbl U INPUPOJIHBIX PECYPCOB U Jpyrue
¢denepanbHble OpPraHbl HCHOJHHUTEIBHOM BIACTH (MX TEPPUTOPHUAIBHBIE OpPraHbl), OCYIIECTBIISIOIINE
KOHTPOJIb 3@ KAUECTBOM M 0€3011aCHOCThIO TOBApOB (padoT, yCiIyr), B IIpejiesiax CBOeH KOMIIETEHIMH:

OCYIIECTBIISIIOT KOHTPOJIb 32 COOJII0IEHNEM TPpeOOBaHU K 0€30MaCHOCTH TOBapoB (padoT, ycuyr);

HaMpaB/IAIOT TNpEeANucaHus 00 yCTpaHEeHMM HapylleHUi TpeOoBaHUN O0e30MacHOCTH TOBapOB
(pabot, ycmyr), TpeOOBaHUN O CHATHH C MPOU3BOACTBA TaKUX TOBApOB (paboT, yciyr), MpeKpalieHuu
BBIIIyCKa M MPOJAXHU TAaKUX TOBApOB (BBIIOJHEHHUS paboT,0Ka3aHUs YCIyr), HpeKpalleHUH MpoJa)xHu
TOBApPOB C UCTEKIIUMH CPOKAMHU TOAHOCTH U TOBapoB (paboT), Ha KOTOPBIE JOJDKHBI OBITH YCTaHOBIICHBI
CPOKHM TOJHOCTU WJIM CPOKH CIIy>KObI, HO HE YCTAHOBJICHBI, a TaKKe TpeOOBaHMH O NMPUOCTAHOBIECHUHU
IPO/IaXXH TOBApOB (BBINIOJIHEHUSI PadOT, OKa3aHMs YCIYT) MPH OTCYTCTBHH JOCTOBEPHOW M JOCTATOYHOM
uH(popMaluu o ToBapax (paboTax, yciayrax), 00 OT3bIBE UX OT oTpeduTeneil u uHGpopMupoBaHUH 00 STOM
noTpeOuTenei;

HPEIbBISIOT UCKU B CYyJIbl, apOUTpPaXKHbIE CY/bl K U3TOTOBUTEIAM (MCIIOJHUTENSAM, IPOJaBIaM) B
cllydae HapyIICHUs UMH TpeOOBaHUI1 0€30macHOCTH TOBApoOB (padoT, yciyr).

2. B memsax oOecnedeHus 0e30MacHOCTH TOBapoB (paboT, ycnyr) deaepanbHbi OpraH IO
CTaHJAPTHU3AIMH, METPOJIOTHU U CeTpUHUKAIH, (eaepanbHbIi OpraH CaHUTaPHO-IIHIEMHOIOTHYECKOTO
Ha/a30pa U jApyrue QenepaibHble OpraHbl MCIOJHUTENBHOW BIIACTH, OCYILECTBIISIONINE KOHTPOJIb 32
KauecTBOM M 0€30MacHOCThIO TOBApOB (padoT, yCiayr), B Mpejeliax CBOSH KOMIETEHIIUU YCTaHABIMBAIOT
oOsi3aTenbHble TpeOoBaHMs K 0€30macHOCTH TOBapoB (paldoT, yclIyr) M OCYLIECTBISIOT KOHTPOJb 32
cOOJTII0IEHNEM 3TUX TPEOOBaHUIA.

3.  Koopaunauus  geATenbHOCTH  (eiepajbHBIX ~ OPraHOB  MCIOJHUTEIBHOM  BIJIACTH,
OCYIIECTBISIOIIMX KOHTPOJb 3a KaueCTBOM M 0€30MacHOCThIO TOBapoB (paldoT, yciyr), a TaKxke
OpraHu3alys 1 npoBeJeHne padoT mo 0os3aTenbHol cepTuduKanuu ToBapoB (paboT, YCIIyr) Bo3JIararoTcs
Ha (peepaNbHBII OpraH MO CTaHAAPTH3AINH, METPOJIIOTHN U CePTU(DUKAITUH.

Crarbs 43. Caskuuu, Hajaraemble (enepanbHbIM aHTUMOHOIIOJIBHBIM — OpPraHoMm  (€ro
TEpPPUTOPUATBHBIMA ~ OpraHamu), ¢eaepaJbHbIM OpraHOM IO  CTaHJapTH3alMH,
METPOJIOTMM U cepTUQUKAIUU (ero TEeppUTOPUATIBHBIMU OpraHamMH) W JApPYTUMHU
(benepaabHBIMU OpraHaMU UCHOJHUTENBHOM BIacTH (MX TEPPUTOPHATIEHBIMU OpraHaMHu),
OCYIIECTBIISIONMMU KOHTPOJIb 32 KAUE€CTBOM U O€30MaCHOCTHIO TOBAPOB (paboT, yciyr)

1. denepanbHblii aHTUMOHOIIOJBHBIA OpraH (€ro TEpPpPUTOpUAIbHBIE OpPraHbl) BIpaBe Hajlaratb
mTpad Ha M3roToBUTENS (WCHOJHUTENS, TNPOJaBlla) 3a VYKIOHEHHWE OT WCIOJTHEHUS WIH 3a
HECBOEBPEMEHHOE MCIOJIHEHHE €r0 3aKOHHBIX MPEANHCAHUN O NPEKpaAllCHUM HapyLIEHUH IIpaB
norpedureneil B pasMepe J0 MATH THICSY MUHUMAIBHBIX pPa3MEpPOB OIUIATHl TPYAd, YCTAHOBJIEHHBIX
(benepaabHBIM 3aKOHOM.

[tpad Hamaraercss AOKHOCTHBIM JUIIOM (eIepaIbHOIO aHTUMOHOIIOJBHOTO oOpraHa (ero
TEPPUTOPUATBHOIO OpraHa).

2. @enepanbHBIf OpraH MO CTaHAApTHU3ALMM, METPOJOTMU U  cepTudukauud  (ero
TEpPPUTOpUAIbHBIE OpraHbl) U Jpyrue ¢eaepaabHble OpraHbl HCHOJHHUTENbHOH BiacTH  (UX
TEPPUTOpPUATIbHBIE OPraHbl), OCYHIECTBIIAIOIINE KOHTPOJIb 3a KadyeCTBOM U 0O€30MacHOCTbIO TOBApPOB
(pabor, yciyr), B Ipesieniax cBOei KOMIETEHIIMH BIIpaBe Halarath mrpad B crydasx:

YKJIOHEHHs OT MCIIOJHEHHS WIM HECBOEBPEMEHHOTO MCIIOJHEHMSI MX 3aKOHHBIX HpPEANMHCaHUH
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U3rOTOBUTENIEM (HCIIOJHUTENEM, MPOJABLUOM) - B pa3Mepe 0 MSATH ThICAY MUHUMAIBHBIX pPa3MEpOB
OIJIaThI TPY/A, YCTAHOBJICHHBIX (pelepaIbHBIM 3aKOHOM;

NpUYMHEHHUS yiiepba moTpeOuTensiM ToBapamu (paboTamu, ycCIyram), HE OTBEYAIOIIMMHU
TpeOOBaHUSAM, MPEIbIBIIEMBbIM K 0€30MacHOCTH TOBapoB (padoT, yciyr), - B pazMepe A0 IMSATH ThICSY
MUHUMAaJIBHBIX PA3MEPOB OIIATHI TPYAQ, YCTAHOBJICHHBIX (pe/iepaibHbIM 3aKOHOM;

IPOJaXH TOBApOB (BBIMOJHEHHS pPa0dOT, OKa3aHUS YCIYr), B TOM YHCJIE€ HUMIIOPTHBIX, 0€3
cepTudUKATOB, MOJATBEPKAAOIIUX COOTBETCTBHE TOBApOB (padoT, yciyr) obsi3aTeabHBIM TPeOOBaHUSIM
CTaHJApTOB, - B pa3Mepe CTOMMOCTH MPOJAAHHBIX TOBAPOB (BBIMOJIHEHHBIX PA0OT, OKa3aHHBIX YCIIYT);

HapylIeHUs TpaBWJI 005A3aTeNbHON cepTUdUKAUMK ToBapoB (paboT, yCIyr) OpraHamM IO
cepTU(UKAIMM, a TAKKE NPEAOCTABICHHS HEJOCTOBEPHBIX PE3yJbTaTOB HCIBITAHUI TOBapoB (pador,
YCJIYT) UCTIBITATEIbHBIME JJA00OpaTOpUSIMH (LIEHTPaMH) MPU UX 00s13aTeIbHON cepTU(UKAIIUN - B pa3Mepe
JIBYKPATHON CTOMMOCTH COOTBETCTBYIOIINX TOBAPOB (padoT, yCiIyr).

3. Pa3mepsnl mtpadoB, IpeIyCMOTPEHHBIX MYHKTOM | U ab3amaMu BTOPHIM U TPETbUM ITYHKTa 2
HACTOSIIEH CTaTbU, B KaXXJOM KOHKPETHOM CIly4yae OIPENENIOTCS C YYeTOM pa3Mepa MPUYNHEHHOTO
yiiep0a U UHBIX OOCTOSATENbCTB.

ITpadsl, mperycMOTpEHHBIE MyHKTaMU | U 2 HACTOSAIIEH CTAaThH, HAIOKEHHBIE HA M3TOTOBUTEIICH
(ucronHUTENEH, MPOAABIIOB), a TaKXe Ha OpraHbl MO CcepTU(UKAINK, HUCIBITATENbHBIE J1a00pPaTOPHH
(meHTphI), 3a HUCKIIOUeHHEeM IuTpada HAa WHIWBUAYAJIBHOTO NPEANPUHUMATENS, B3BICKHBAIOTCS B
0e3aKILEeNTHOM MOPSAKE B TPUALIATUIHEBHBIM CPOK CO JHS BBIHECEHUS COOTBETCTBYIOIIMUX PEIICHUN O
B3BICKAHUU MITPAQOB.

[Ttpadsl, npegycMOoTpeHHbIE TYHKTOM | U a03aliaMyd BTOPBIM M TPETHUM IYHKTa 2 HACTOSIIEH
CTaThU, HAJIO)KEHHBIE HA WHMBHUIyaTbHBIX MPEIIPUHUMATEICH, YITAYUBAIOTCS KIMH B TPHILATHTHEBHBIN
CPOK CO JHA TOJIyY€HHUs COOTBETCTBYIOIIMX peHIeHH o HamoxxkeHuu mrpadoB. [lpu ykimoHeHHH
WHIMBUAYAIbHBIX MPEIIpUHUMATENCH OT yIUIaThl mTpPadoB B YCTAHOBICHHBIA CPOK WMJIM TPU HEYIUIATe
mrpada B IOJTHOM pa3Mepe OpraHbl, yKka3aHHBIEC B MyHKTaX | U 2 HACTOSIIEH cTaThH, BIpaBe 0OpaTUTHCS B
apOMTpaXXHBI CyA C 3asfBJICHUSAMH O B3BICKAHMM C HWHIUBUAYAIbHBIX  TpEANPUHUMATENCH
COOTBETCTBYIOLIMX CyMM WITpadoB, a TakKe NEHW B pa3Mepe OJHOIO IMPOLEHTa HajaraeMod CyMMBbI
mrpada WK ero HeyIIaueHHOM YacTH 3a KaXKJbli IEHb POCPOUKH.

[Ttpadsl, mpenycMOTpeHHbIE a03allaMd YeTBEPTHIM U MATHIM IMYyHKTa 2 HACTOSIIEH CTaTbU U
HaJllaraéMble Ha  WHAMBHIYaJIbHBIX  MpPEONpPUHUMATENEH, B3BICKMBAIOTCS B  COOTBETCTBHH  C
aJIMUHHUCTPATUBHBIM 3aKOHOAATEITLCTBOM.

4. Cymmbl mTpadoB, B3BICKHBAEMBIX B COOTBETCTBMU C NMyHKTaMU | M 2 HACTOAIIEH CTaTbhH,
HaNpaBJIAIOTCA B (eiepabHbIi OI0KET.

5. UzroroButenu (MCHOIHUTENH, NPOJIABLIbI) TOBApOB (paboT, yCIIyr), OpraHbl Mo cepTUdUKALINH,
UCTIBITaTeNNbHbIe JabopaTopuu (LIEHTPbI) BIpaBe oOpamaTtbcss B apOMTPaXKHBIA CyA C 3asABICHUSAMH O
NPU3HAHUM  HEJCHCTBUTENBHBIMA  TOJHOCTHIO  WJIM  YaCTHYHO  TpPEANHCaHuil  QeneparbHOro
AHTUMOHOIIOJILHOTO OpraHa (e€ro TeppUTOPHAILHBIX OPTraHOB), (e/lepalIbHOr0 OpraHa 1o CTaHIapTH3AIMH,
METPOJIOTUM U cepTUUKAUK (€ero TEeppUTOPHAIBHBIX OPTraHoOB) U JpYrux (QenepanbHbIX OpPraHOB
UCTIOJIHUTENIHON BJAcTH (MX TEPPUTOPHUATBHBIX OPTaHOB), OCYLIECTBISIONIMX KOHTPOJIb 32 KAUYeCTBOM U
0e30macHOCThI0O TOBapoB (paboT, yciyr) aubo o0 OTMEHEe WM 00 HW3MEHEHHH COOTBETCTBYIOIIMX
MOCTaHOBJICHUH O HAJIOKEHUU MITPadoOB.

[Mpeamucanuss M TIOCTAaHOBJICHUS O HAIOXEHWH ITPadoB BHINICYKa3aHHBIME (ellepaTbHBIMH
OpraHaMH HCIIOJTHUTEIBHOUW BIACTH (MX TEPPUTOPHUAIBHBIMU OpraHaMu) MOTYT OBITh OOXaJlOBaHBI B
TEYEHUE MIECTH MECAIIEB CO JHS UX BEIHECEHHUS.

Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B nensx 3amuThl mpaB moTpeOuTENe Ha TEPPUTOPHUH MYHHUIMIIAIBHOTO OOPa30BaHUS OpIaHbI
MECTHOTO CaMOYTIPABIICHHUsI BIIPABE:

paccMaTpuBaTh JKaIOObI MOTpeOHTENeH, KOHCYJIbTUPOBaTh WX [0 BOIPOCaM 3allUThl MPaB
noTpeOuTeNe;
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AQHAJIM3UPOBATh JOTOBOPBI, 3aK/IIOUYaeMble MPOJABLAaMU (MCHOJHUTENSAMU, W3TOTOBUTEISIMHU) C
NOTPEOUTEISIMH, B IIENISAX BBISBIICHHUS YCIOBHA, YIIEMIISIONINX IIpaBa MOTpeOnuTeIeH;

IIPU BBISIBJICHUU TOBapoB (paldoT, YCIIyT) HEHAJUIeKAIIET0 KaueCcTBa, a TAK)KE OMACHBIX JUIS JKU3HH,
3/I0pOBbsI, UMYILIECTBA IMOTPEOUTENICH W OKpYXarolled cpelasl He3aMeUIMTENbHO H3BEHIaTh 00 3TOM
denepanbHble OpraHbl HMCIOJHUTEIHHOW BJIACTHU, OCYIIECTBISIONIME KOHTPOJIb 3a KAauyeCTBOM U
0€3011aCHOCTBIO TOBApOB (padoT, yCIyr);

B CIIly4asx BBISIBJICHUS NPOAAKH TOBAPOB (BBIMOJHEHHS pabOT, OKa3aHWUs YCIyr), He
COIIPOBOKIAIOIIMXCSA JIOCTOBEPHOW M JIOCTaTOYHOM HH(pOpMamnued, Wid C MPOCPOYCHHBIMH CPOKAMU
TOJTHOCTHU, WJIK 0€3 CPOKOB TOAHOCTH, €CJIH YCTAHOBJICHHE ITHUX CPOKOB 0053aTelIbHO, IPUOCTAHABINBAThH
IpOJaXy TOBAapOB (BBINOJNIHEHHE paldOT, OKa3aHWE YCIAYr) 10 MPEeJoCTaBICHUS HWHPOPMALMU HIU
peKpaaTh NpoiaXxy ToBapoB (BBIIIOJIHEHUE padoOT, OKa3aHUE YCIyT);

oOpaiaTecsi B Cy/Ibl B 3aIIUTY MIPaB MOTpeOuTENei (HeonpeaeaeHHOro Kpyra HoTpedurenei).

Hns oOecriedeHust 3allMThl TpaB MOTpPeOUTENIed OpraHbl MECTHOTO  CaMOYINpaBICHHS
CaMOCTOSITENILHO (DOPMUPYIOT COOTBETCTBYIOIINE CTPYKTYPHI.

CraTtbs 45. [IpaBa 00IIeCTBEHHBIX 00BETMHEHU MOTpeOUTENIeH (X acCOIMAIUi, COIO30B)

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTeneit (UX accolraluu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JCSITEIHHOCTh B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM "OO 00IIECTBEHHBIX O0BbEIMHEHUAX"" ¥ HX YCTaBaAMHU.

2. OOmecTBeHHbIE O00BENMHEHHS TOTpEeOMTENEeH (MX acCOIMAalMd, COIO3BI) B  CIIydasx,
MPEyCMOTPEHHBIX YCTaBaMH YKa3aHHBIX 00BEAMHEHNH (MX acCOLMaIlUi, COI030B), BIIPABE:

y4acTBOBaTh B pa3paboTke TpeOoBaHUN K 0€30macHOCTH TOBAapoB (paboT, yciyr), a TaKKe
CTaH/IapTOB, YCTaHABIUBAIOIIUX 00sS3aTeIbHbIE TPEOOBAHUS B 3TOM 00JAaCTH, IPOEKTOB 3aKOHOB M MHBIX
npaBoBbIX aKkTOB Poccuiickoil ®epepanuu, peryjupyrolIUX OTHOIIEHUS B 0O0JacTH 3allUThl IIPaB
norpeduTenei;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTU3Y KauecTBa U O€30MacHOCTH TOBAPOB (padoT, yCiIyr);

IPOBEPATh COOJIIOJICHUE NpaB MOTpeOuTeNneil M MpaBUI TOProBOro, OBITOBOIO M HMHBIX BHJIOB
00CITy’)KMBaHUS TTOTPEOUTENEeH, Y9acTBOBATh 110 MOPYYSHHIO MOTPEOUTENeH TPU MPOBEACHUN SKCIEPTH3
1o (hakTaM HapyIlIeHUs MpaB MOTpeOUTENeH;

BHOCHUTH B (heiepalibHbIe OpPTaHbl HCIIOJHUTEIBHON BIIACTH, OPTaHU3ALUH TPEITIOKEHHS O Mepax
[0 TOBBILIIEHHIO KauyecTBa TOBapoB (paboT, YCIyr), CHATHIO C TNPOU3BOACTBA, U3BATHIO M3 00OpoTa
TOBapoB (paboT, yciyr), OmacHbIX JUIsSl *KU3HHU, 3/0pOBbs, UMYIIECTBa MOTpEOUTENEH U OKpYyKarolen
cpeapl;

y4acTBOBaTh COBMECTHO C (hefiepalIbHBIMU OpTaHAMH HCIOJHHUTEIBHOM BIACTH B OCYIIECTBICHUH
KOHTPOJIS 32 IPUMEHEHHEM PETyIMPYEMBIX 1IEH;

BHOCHUTH B OPTaHbI MPOKYpPaATYphl U (eiepabHbIe OpraHbl HCIIOJHUTEIBFHON BIACTH MaTepHAIIb O
NPUBJICUYEHUH K OTBETCTBEHHOCTH JIMLI, BAHOBHBIX B BBITYCKE M PeaTU3al[i TOBAPOB (BBITOJHEHUH PadoOT,
OKa3aHWM YCIYT), HE COOTBETCTBYIOUIMX YCTAaHOBJICHHBIM TPEOOBAaHUSM K OE30MACHOCTH M KayeCTBY
TOBapoB (paboT, yciyr), a Takke B HapyIIEHUH MpaB MOTpeOUTeNel, YCTAaHOBIEHHBIX 3aKOHAMU MWIIH
WHBIMU IPaBOBBIMM akTamu Pocculickoit @enepanuuy;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € Npocb0aMH MNPUHECTH TNPOTECThl O MNPU3HAHUU
HE/ICHCTBUTEIBHBIMA aKTOB  (peepaNbHBIX OpPraHOB HWCIOJHHUTEIBHOW BIIACTH, AaKTOB OpPTaHOB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB Poccuiickoit ®enepanuu W aKTOB  OpPraHOB  MECTHOTO
CaMOYTIpaBIICHHs, TPOTUBOPEYAIINX 3aKOHAM, PETYIUPYIOIIMM OTHOIIEHHS B OOJAacTH 3alIWThI TIpaB
noTpeOuTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY TIPaB MOTPEOUTENEH (HEOTIPEACIEHHOTO KpyTa MOTpeouTenei).

Cratbs 46. 3amuyTa HHTEPECOB HEOIPEACIICHHOTO Kpyra MoTpeOnTeNnen

@DenepanbHbI aHTUMOHOIONBHBIN OpraH (€ro TeppuTOpHalIbHBIE OpraHbl), (eaepaabHble OPTraHbl
HCIIOJTHUTENIbHOM BIAacTH (MX TEPPUTOpPUAIbHBIE OpraHbl), OCYIIECTBISAIONIME KOHTPOJb 32 Ka4yeCTBOM H
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®DenepanbHblil 3ak0H 0T 9 sHBapst 1996 1. N 2-d3 "O BHeceHuu U3MeHEHUi U fononHeHui B 3akoH Poccuiickoil. . .

0e30MacHOCTbI0 TOBApoB (paboT, yCayr), OpraHbl MECTHOTO CaMOYMpaBiICHHs, OOIIECTBEHHbIE
o0beTMHEeHUs TOTpeduTeNneil (MX acconManuy, COI3bl) BIIPaBe MPEIbSIBIATh UCKUA B CYIbl O MPU3HAHUU
NEHCTBUI MpoAaBLOB (M3rOTOBUTENEH, HCIIOIHUTENCH) WM OpraHu3alui, BBIMOJHSIOMUX (YHKIIHH
IPOJAaBLOB (M3rOTOBUTENE) HAa OCHOBaHMM JOIOBOPOB C HHMMH, INPOTUBOIPABHBIMU B OTHOLIEHUU
HEOIpeeNIEHHOTO Kpyra NoTpeduTeneil u mpekpameHu 3TuX 1eHCTBUM.

[Tpu ynoBIETBOPEHUH TAKOTO MCKa CyJ 00A3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK 4epe3 CpeACTBa MacCOBOW MH(OpPMAIMU WU WHBIM CIOCOOOM 10 CBEIEHHS MOTpeOuTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHILy pEIIEHHE Cyla O NMPU3HAHUU JEUCTBUN IpojaaBla (M3rOTOBUTEIS,
UCTIOJIHUTEIIS1) WM OpraHu3alliy, BBIMOJHSIOMEH (YHKIMM TpojaBla (M3TOTOBUTENS) HA OCHOBAHUHU
JIOTOBOpa ¢ HUM, NMPOTUBONPABHBIMU B OTHOILIEHUM HEONPEJEICHHOTO Kpyra norpeduresneii 00s13aTesIbHO
JUIA CyZAa, pacCMaTPHUBAIOIIETO HCK MOTPEOHTENsT O TPakTAaHCKO-TIPABOBBIX IOCIEACTBUSX JCHCTBHMA
npojaBia (M3rOTOBUTEINSA, WCIOMHUTENS) WIM OpraHU3allMM, BBINONHAIOMEH (QYHKIHH TIPOAaBIa
(M3roTOBUTENS) Ha OCHOBAaHMM JOrOBOpa C HUM, IO BOIpPOCAaM, MMEIM JU MECTO 3TH JEHCTBUS U
COBEPILEHBI JIM OHU JAHHBIMU JINLIAMH.

OOHOBpEMEHHO C YJOBJIETBOPEHHUEM MCKa, IMPEABIBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebureneil (MX accolpalyeil, CO30M) B HMHTEpecax HEOIpeNeIeHHOr0 Kpyra MmoTpeduTeneilt wiu
OTJIENIbHOIO TOTPEOUTENSA, CyA NPUHHUMAET PEIIEHHE O BO3MELICHUM OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedureneil (MX accolMalnusM, cO3aM) CyAeOHBIX PAacXOJIOB, CBSI3aHHBIX C PACCMOTPEHHEM Jefia, B
TOM YHCJIE PACXO0JI0B IO MPUBJICUYEHHUIO K YYACTHIO B JI€JI€ SKCIEPTOB.".

Crarbs 2. YTparuna cuny ¢ 1 urons 2002 r.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 2

Crarbsa 3. Hacrosmumii @enepanbHblii 3aKOH BBOAUTCA B JIEHCTBUE CO AHS €ro o(uIlnaibLHOro
OMyOIMKOBaHMUSI.

[Tonoxenus, conepxaruecst B NyHkTax 2 U 4 ctatbu 5, a03aie nepBoMm MyHKTa 4 cTaTbl 7 U B
ab3ane BocbMoM nyHkTa | crateu 18 3akona Poccuiickoit @enepanuu "O 3amure npaB norpedureneit”,
M3JI0)KEHHOr0 B cTaThe | Hacrosmero denepaabHOro 3aKOHAa, BBOAATCA B CHIIY CO JHS YTBEPKICHHS
[IpaBurensctBoM Poccuiickoit denepanuy COOTBETCTBYIOIIUX IIEPEUHEN.

ITopyuuts IIpaBurensctBy Poccuiickon denepanun:

pa3paboTaTh MPABOBBIE aKTHI, MPEAYCMOTpeHHBIE 3akoHOM Poccuiickoir @enepanuu "O 3ammure
npaB noTpeduTenei”, n3noxKeHHbIM B cTaThe | HacTosmero deaepanbHOTO 3aKOHA;

IIPUBECTU CBOM IIPABOBBIE AKTHI B COOTBETCTBHE € HACTOSAIUM DenepaabHbIM 3aKOHOM.

[Ipe3unent
Poccuiickoit deneparuu b. Enxpniun

Mocksa, Kpemib

9 suBaps 1996 rona
N 2-03
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